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3a pe3yJIbTATAMHU AHKEeTYBAHHS NPALIBHUKIB JOMIKIJILHOIO
nmiapo3ainy YyepHiBenbkoi rimuaasii Nel2 «Jlimep»

Bix 20.02.2026

Y cydacHOMy poOOYOMY CEpEeNOBHINI TCHUXOJOTIYHMKA  KOoMpopT
NpaIiBHUKIB BIiAIrpac BaKJIUBY poib y 3abe3neueHHl ePEeKTUBHOCTI iXHBOI
nistibHOCTL. OnHIEO 3 MpoOieM, IO MOXYTh HEraTMBHO BIUIMBaTH Ha
atMocdepy B KOJEKTHUBI, € OyJIIHT — SIBUIIE, SIKE MOXE MPOSBISITUCS Y BUITISIL
CJIOBECHHMX HalafiB, COL[IaJbHOIO BIIYY’KEHHS, PO3MOBCIO/UKCHHS ILUIITOK Ta
IHIIUX (HOPM ICUXONOTTYHOTO THCKY.

3 METOI0 BU3HAYECHHS HASBHOCTI IIPOOJIEM y poOodYOMy cepesloBHII OyIi0
IpoBeleHO y JoToMy Micdani 2026 poky aHOHIMHE OINMTYBaHHS CEpej
chiBpoOITHUKIB 3 BUKopucTaHHsM Google ¢opmu. Bzsimm  ywacts 12
MpaIiBHUKIB 3aKiady. AHKeTa MICTHJIa NTUTAHHS MO0 3araJIbHOTO CTABJICHHS
110 KOH(UTIKTIB, 0COOHUCTOTO JTOCBIMY 31ITKHEHHS 3 OyJIiHTOM, a TAaKOX MEXaHi3MiB
BUPILICHHS MONIOHUX CUTYaLIH y KOJIEKTHBI.

3a pesyiabTaramMu OMUTYBaHHS, OUIbIIICTH pecnoHaeHTIiB 11 (91,7%)
(Hiarpama 1) oxapakrepusyBasiu armMocepy B KOJEKTHBI SK IEPEBaXHO
o3UTHBHY. Lle CBIAUMTH PO 3arajaoM CHPHUSTIMBUN COIiaIbHO-TICMXOJIOT1YHHMA
KJIiMaT, y SKOMYy TepeBaXaloTh MIATPUMKA, B3a€EMOPO3YMIHHS  Ta
I00pO3UUIUBICTE. Y  TaKOMy CEpEelOBHINI  TMPAI[iBHUKK  IOYYBAIOTHCS
KOM(OPTHO, 110 MO3UTHUBHO BIUTUBAE HA IXHIO MOTHBAIIIO Ta MPOTYKTHUBHICTb.
Ile Moke 0O3HayaTH, 110 B KOJEKTHBI BIJCYTHI KOH(IIKTH, ajle IpHU LBOMY U
HEJIOCTAaTHhO BHpaKEHI eMOIliHI 3B’s3ku Ta miaTpumka. Jlume 1 (8,3%)
ONMMTAHMX HE Jalu TO3UTHUBHOI OLIHKM arMocdepi B KkojekTusi. lle moxke
CBITYUTH TPO HASIBHICTHh TEBHUX MPOOIEMHUX MOMEHTIB, SIKIi MOTPEOYIOTH
yBaru, 30KpeMa MOXKJIMBHUX BHIIAJKIB OyJiHTY, KOH(IIKTIB a00 HEA0CTaTHHOI
MICUXOJIOT1YHO MiATPUMKH.



AK BU oxapaKTepeayVlTe aTMOCCbepy B KOJIEKKTUBI
12 Bignosigew

@ [yxe noraHa

@ TMepeBaxHo NoauTMBHA
@ HentpanbHa

@ HanpyxeHna

@ [yxe HanpyxeHa

Ha 3anumanna “Yu cmuxanucsa eu 3 6ynineom 3 60ky xonnee?” 12 (100%)
PECNOHOenmi8 3a3HAYUNU, WO He CMUKANUCA 3 NPOA6aAMU OYNiHeY 3 OOKY Koiee.
Lle € no3aumusHuUM  NOKASHUKOM,  SKUL  CIOYUMb  NpPO  300pPOSULL
COYIATbHO-NCUXONO02TUHULL KIMAm Yy Kolekmusi. Bucokuil pieens 83acmonosazi,
RIOMPUMKU A MOJEPAHMHOCII CRPUSE CIMBOPEHHIO De3neuHo20 cepeoosunyd,
0e 100U no4y8aomvcs KOMGOpmMHo ma 6NeHeHo.

Yu cTUKanucs Bu 3 6yniHrom 3 60Ky Konsier?

12 Bignosigew

@ T
@ Hi

Takooic npayieHuKU Manu 3mM02y 3a3HAYUMU AKi popmu OVIiHSY 6OHU 3A3HABANI.
Tomy 3a pe3yriomamamu OnumMy8anHs, HaOLILUWA KiIbKICMb PeCHOHOeHMig
3a3nHauuia, wo He cmuxanacs 3 nposgamu oyniney. Illpome 1 (8,3 %) (Hiacpama
2) onumanux 8i03HAYUIU, WO CINABAIU 00 EKMaMu YymoK i niimok. 3
HCUXONO2IYHOI MOUKU 30pY, MAKI ABUWA MOJICYMb OYMU 03HAKOIO0 NPUXOBAHOT



Hanpyau abo Hecmadi 006ipu 6 Konekmusi. Ilnimxu wacmo uKopucmosyromscs
SAK CnOCiO HenpsAMO20 8NIUBY, BOHU MOXCYMb 3A80A6AMU EMOYILIHO20
ouckomehopmy, popmysamu nouymmsi He6NeGHEeHOCMI U HA8iMb NPU3BOOUMU 00
3HUMNCEHHSI CAMOOYIHKU.

Akwwo "Tak", To AKi dopmu 6yniHry Bu 3asHanun?
12 Bignosigen

Bep6anbHuii (06pasu,
HaCMILLKWU,KKPUTWKY )
McuxonoriyHnii TUCK

(irHopyBaHHsi)

0 (0%)

0 (0%)

MowmpeHHs vyTok abo nniTok
He 6yno
He 3asHaBana

He cTtukkanach 5 (41,7%)

3a pesynsratamu onutyBaHHs, 10 (83,3 %) (Hiarpama 3) pecnOHIEHTIB
3a3HAYMIIH, 1110 HE TIOMIYaJId BUTIAIKIB OYyJIIHTY MIX 1HIIUMH TpariBHUKaMu. Lle
BKa3ye Ha Te, IO i OUIBIIOCTI KOJEKTHB BUIVISAAE SIK Oe3ledyHe Ta
TOOPO3UYIINBE CEPEIOBUIIIE, 1€ BIAKPUTI KOHMIIKTH a00 CUCTEMAaTHYHI YTHCKU
HE € TMOMHMPEHUMHU. Takuil TMOKa3HHUK MOXE CBITUUTH IMPO €(PEKTHUBHY
B3a€EMOJIII0 MIDK TMpaliBHUKaMH, HasIBHICTh KyJIBTYypU B3a€MOIIOBaru Ta
KOPEKTHOTO BHPILICHHS pOOOYUX MUTAHb.

Boanouac 2 (16,7%) pecnioHIEHTIB BCE K 3ayBaXKWJIM BUIAAKU OYJIIHTY
cepen komer. lle o3Hadae, MO B KOJCKTHMBI MOXYTh BHHHKATH CHUTYaIlii, SKi
CHpUIIMAIOThCS SIK HEcHpaBeuinBe abo HEeKopekTHe craBiieHHsA. CrocTtepiraui
OyJIiHTY MOXYTh BiIYyBaTH MOPAJbHUU ITUCKOM(OPT, TPUBOKHICTh a00 HABIThH
Oe3cmiisi, OCOOJIMBO SIKIIO HE 3HAKOTh, SK NPABHIBHO pearyBaTd. Takox
Ba)KJTUBO TaM’SITATH, IO OYJIIHT HE 3aBXK/U € SBHUM — BiH MOYE TIPOSIBIIATUCS
y TmpuxoBaHuUX (opMax, TaKuUX SK T[aCHBHA arpecis, IrHOpYBaHHS YH
HEKOHCTPYKTHBHAa KpHUTHKA. | Ba)JIMBO 3a3HAUUTH, L0 JesSKi KOH(IIKTH
IpaIiBHUKYA MOXKYTh PO3IIIHIOBATH K OYyJIIHT, TOMY CJIiJl BUBYaTU KOXKHY OKPEMY
CUTYaLI0



Yu nomivyanu BUNagKKu 6yniHry Mixx npavisHmkamm?
12 Bignosigew

@ Tax
@ Hi

83,3%

Ha 3anutanns “Sk yacto y Bamomy KOJEKTHUBI TPAIUIAIOTHCS KOHITIKTH?”
pe3yapTaTy onuTyBaHHs nokaszanu, o 4 (33,3%) pecrnoHIeHTIB 3a3HAYNIH, 110
KOH(TIKTH B IXHBOMY KOJIEKTHBI TPAIUIIOThCA piko. Lle cBimuuTh mpo 3aramom
CHPUSTIUBY aTMOc]epy, 1€ M>KOCOOUCTICHI CTOCYHKHU I'PYHTYIOThCS Ha
B3a€MOIOBAa31 Ta KOHCTPYKTUBHOMY BHUpPILNIEHHI NUTaHb. P1IKICHI KOHQIIKTH
MOXKYTh OyTH TIPUPOTHOIO YACTHHOIO pOOOYOTO MPOIIECY, OCKIITBKU B OYy/Ib-sIKIi
rpymi JIIoAe MOXKYTh BUHUKATH PO301)KHOCTI B MOMIAIAX YU CTHIIL poOoTH. 2
(16.7%) onmMTaHuX BiAMOBUIH, IO KOHMIIKTHA TPAIUISIOTHCS 1HKOIHU. [le Moxe
BKa3yBaTH Ha HABHICTb MEBHUX HAIPY>KEHUX MOMEHTIB y B3a€MOIT MK
IpaLiBHUKAMU, aJIe BOJHOYAC BOHHU HE € CHCTEMaTUYHUMHU 9H 1€CTPYKTUBHUMH.
Taki cutyarii MOXyTb OyTH MOB’s3aH1 3 POOOUHMH CyNIEPEUHOCTIMHU a00
1HIMB11yaIbHUMHU OCOOJUBOCTSAMHU XapakTepiB. BaxxiuBo, 1110 KOHIIIKTH, SIK1
BUHUKAIOTh 3piJIKa, MOXKYTb BiIirpaBaTy HaBIiTh MMO3UTUBHY POJIb, SIKIIO BOHU
BUPILIYIOTHCSA KOHCTPYKTUBHO Ta BEAYTh A0 MOKPAILEHHS B3a€MOPO3YyMiHHS.
[Ie 6 (50%) pecrmoHAEHTIB 3a3HAYMIIN, 1110 KOHMIIKTH B IXHBOMY KOJIEKTHBI HE
TpaIIsII0ThCA B3araii. Lle roBopuTh npo rapMOHIHHUN MIKPOKIIMAT, 1€ [TaHYy€
BHCOKa KyJIbTypa CIIUJIKYBaHHA Ta B3aeMoniATpumka. OqHaK, y IESIKUX
BUIIAJIKaX MOBHA BIJICYTHICTh KOH(IIKTIB MOXKE OyTH TaKOX 03HAKOI YHUKAHHS
npoOJIeMHUX MUTaHb 00 MMPUTHIYCHHS €MOIIiH, 1110 B JOBTOCTPOKOBIH
NEPCTIEKTUBI MOXe MPU3BOAUTHU JI0 MTPUXOBAHOI HAPYTH



AK yacTo y Ballomy KONEeKTUBI TpanaarTbCA KOHdJJ'IiKTVI?"
12 Bignosigew

@® Yacto
@ lHkonm
@ Hikonu
@® Pigko

Pesynbrati onmuTyBaHHS BKa3ylOTh Ha Te, IO TEpeBakKHA OiIBIIICTH
pecriongeHtiB 7 (58,3%) BOauarOTh NOPUUMHY  HANPYKEHOCTI  MIXK
criBpoOiTHUKamMu ~ ocooucTicHi  koHpmiktk  ([iarpama 5). Ile 1igkom
3aKOHOMIPHO, aJ[K€ OCOOMCTICHI CYNEpPEYHOCTI MOXYTh CTaTH KaTaji3aropoMm
HETaTUBHUX €MOIll, TmopyilyBatu arMocdepy [OBIpM Ta BIUIMBAaTH Ha
3arajbHUM TcuXoJjoriyauii kompopt. Komm MK JI0ABMH HAKOIMYYHOTHCS
00pa3y 4yu HEpO3B’si3aH1 NMUTAHHSA, 116 MOXKE BUJIMBATHCS y HAINpPyTy, a 1HOII —
HaBITh y mposBu OymiHry. A Takox 4 (33,3%) pecrnoHIEHTIB BKazalu Ha
HEpIBHOMIPHUI pO3MONin 00OB’A3KIB 5K (akTop HampyXkeHOCTi. BimayTrs
HECIPaBEeIIUBOCTI y poboYOMy Tpolleci 371aTHE MPOBOKYBAaTH PO3/paTyBaHHS,
BTOMY Ta HaBiTh MPUXOBAaHE HEBIOBOJECHHS KOJETaMH YM KePiBHUIITBOM. SIKIIO
JIOIMHA TOCTIMHO BHKOHY€E OLbINe, HIK 1HIINI, a00, HaBMaKH, BiAdyBae, 1o ii
BHECOK HEJIOOLIIHEHUH, 116 MOYK€ BUKJIMKATH €MOLIHE BUCHAKECHHSI Ta CIIPUATH
BUHUKHEHHIO KoH(pmikTiB. Jlume 1 (8,3%) pecmoHAeHTIB 3a3HAYUIM, IO
NPUYMHOIO HAMPYKEHOCTI € HEMpaBUWIbHUN CTUIb KepiBHUIITBA. HesBaxkaroun
Ha HEBEJIMKY KUIbKICTh BIJNOBIIEH, el (akTop He BapTo irHopyBaTH. CTHIIB
KEpIBHUIITBA — 1€ BKJIMBUN €JIEMEHT MOTHBAIII] Ta eMOIIIMHOTO OJIArOMoIyYysl.
Konm 3ycmmis MroquHM 3aJIMIIAIOTHCS HEMOMIYEeHHMH, BOHA MOXKE BiIUyBaTH
HEBJOBOJICHHS, BTpAayaTd MOTHBALII0 Ta CIpUMaTH poOode CepenoBUIIC SK
HECIpaBeJIuBE.



Ik Bu BBaXKaeTe, LU0 € NPUUYMHOIO HaMpYXXeHOCTi a6o GYJiHTY B KONEKTUBI

12 Bignosigew
@ HepisHoMipHuit poanioain 060B'a3kiB
@ HepocTaTHe BU3HaHHS po6oTh
@ HenpaBsernbHuii CTUIb KepiBaHULTBa
@ OcobucTi KOHMNIKTY MiX
cniBpoBiTHUKamu
Koxen poOoumii KOJIEKTHB — II€ CBOEPITHUN >KMBUW OpraisM, e

B3aEMUHU MIXK JIFOJbBMH MOXYTh MIATPUMYBaTH a00, HaBMAKH, MOCIA0IIOBATH
MOTHBAIIIO 10 POOOTH.

Tomy HacTymHe 3anuraHHs “‘Uu BrumMBae arMocdepa B KOJEKTHBI Ha
Ballly MOTHBAIiI0 70 pPOOOTH?” [anM HACTYIMHI pPEe3yJbTaTH OIMUTYBaHHS.
[TonoBuna pecnonmentiB 6 (50 %) 3a3Haumna, mo armocdepa B KOJCKTHBI
MO3WTHBHO BIUIMBAaE Ha IXHe OaxaHHs TpaioBatH. Lle mpupomHo, amke
KoM(pOpTHA B3a€MOJIs, MIATPUMKA Ta JOOPO3UWINBE CTABICHHS 3 OOKY KOJIET Ta
JUPEKTOpPa CTBOPIOIOTH CEPEIOBUIIE, B SKOMY XOUETHCS MPOSBISATH 1HIIIATHBY
Ta JOKiagaru 3ycuinb. Konum mromuHa BimdyBae ce0e YaCTMHOIO KOMAaHIH, il
poboTa HaOyBae OLIBIIIOTO CEHCY, a 3aBJaHHSI BUKOHYIOTHCS 13 33JIOBOJICHHSIM.

Boanouac 6 (50%) onuTaHux BiANoOBUIM, 0 atMocdepa He BIUIMBAE Ha
ixH0 MoTuBamirpo. [le Moke CBiqUMTH PO TE, MO I [IUX JFOACH TOJIOBHUMH
pyurisiMu € 1HO (akTopu: BHYTPILIHS LUIECHIPSAMOBAHICTb, HpOodeciiiHmii
iIHTepec abo MPOCTO 3BUYKA BHUKOHYBAaTH CBOIO pPOOOTY HE3aJeKHO BIJ
oOcraBuH. Taka mo3uilisi MOXKe BKa3yBaTl Ha CTIMKICTh /10 30BHIIIHIX ()aKTOPIB,
ajie BOJHOYAC MPUXOBYBATH TMOTEHIIIMHE ITHOPYBAHHS BAXKJIMBOCT1 KOJIEKTUBHOT
B3a€MOIII.



Yu Bnnueae aTMoccbepa B KOJIEKTUBI Ha Bally MOTMBALit0 40 p060TVI?
12 Bignosigew

@ Tak
@ Hi

Komu B KOJIEKTHBI BUHUKAIOTH KOHQIIIKTH, Y KOXKHOTO € CBiii crocid ix
BUPILICHHS: XTOCh HaMaraerbCs BJAJHATH CUTYalll0 CaMOCTIMHO, a XTOCh
3BEpPTAETHCS 110 JOIOMOTY.

3rifHo 3 pe3yJibTaraMd ONMUTYBaHHS, OUIBLIICTE pecnoHaeHTIB 10
(83,3%) He 3Bepraiucs 3a MIATPUMKOIO JI0 KEpIBHULITBA 4M micuxosora. e
MOXKE CBITYMTH MPO MPArHEHHS Ta BMIHHS JIFOJEH CaMOCTIHO pO3B’s3yBaTH
poOoui Hermopo3yMiHHs ab0 X MPO BIAUYTTs, 10 3BEPHEHHS HE € HEOOX1THUM.
[Tpote 2 (16,7%) omuTaHUX 3BEpTAIUCS TIO TOTIOMOTY, 1 B IXHHOMY BUIIAJIKY
cutyamnist Oyna ycmimHo BHpimnieHa. Lle mo3uTuBHUI 3HaK, KU TOKa3ye, 110
MEXaHI3MH MMATPUMKH TPAIIOI0Th, 1 KOJH JIIOIU OOUPAIOTh TMOMPOCUTH TIPO
JIOTIOMOTY, BOHH OTPUMYIOTh pe3ynbTaT. BakiauBo, 110 HIXTO 3 pECIOHCHTIB HE
3a3HAYMB, 110 3BEPHEHHS HE Jano e(eKTy — Iie CBITYUTHh MpOo e(HEeKTUBHICTH
HAsIBHUX METO/IB BUpilieHHs1 KoHGiKTIB ([liarpama 6).

Yn 3BepTasinca 3a AONomMororo 4o KepiBHVILl,TBa 4yu ricuxosiora B paai KOH¢)J‘IiKTy?
12 Bignosigew

@ Tak, gonomornn BUPILINTY cUTYaLo
@ Tak, ane cutyallisi He BupiluMnacs
@ Hi, He 3BepTanacs




Ha 3anmuranns “Ilo, Ha Bamry gyMKy, MOKHA 3pOOUTH 7Sl TTOKPAIICHHS
arMoc(epu y KOJEKTUB1?” pe3ylibTaTH ONMMUTYBAaHHS MOKa3ylOTh, 0 HAMOLIBII
3aTpeOyBaHUM CIIOCOOOM TOKpaIIeHHS aTtMoc(hepu B KOJEKTHBI € TPEHIHTH 3
JAHOTO TMHWTaHHSA, MI0 CBIMYUTH NHPO NOTPedy Yy 3MIIHEHHI B3a€EMOIIi MIXK
criBpoOiTHUKaMU. JlesiKi peCIOHICHTH BBa)KAalOTh BXKJIMBUM OYTH JOOPIIIMM
OJIMH JIO OJHOTO0. A TaKOX ONMUTaHI Maju MOXJIMBICTh HAIlMCATH CBiil BapiaHT y
BUMAJKY, SKIIO 3aIpOINOHOBAHI HE TMIAXONATH PECIOHIEHTY, ajieé CYTTEBHUX
BIJIITOB1IeiH HE OyIIO.

Komu nrogm minmsThesi CBOIMM  AyMKamMu Ta T00aKaHHSIMH, BOHU
BIJIKpMBAIOTh YaCTHHKY cebe. | ToMy ocTaHHIM 3amuTaHHSAM Oyiia MOXJIHMBICTh
3aJIUIIUTU CBOT peKOMEH 1allii Ta mobakaHHs. BiAMmoBial MpaiiBHUKIB JUTIYOTO
cajgka CIOBHEHI JOOPO3UWIMBOCTI, TypOOTH Ta IMHPOTO OakKaHHS 30eperTH
TapMOHIIO B KOJICKTHUBI.

Cepen ToIOBHHMX MOOaXaHb — IoBara J0 ce0e Ta 1HIIUX, aJKe came
B3aeMHa TmoBara € (QyHmaamMeHToM 310poBoi armocdepu. [lpariBHUKH
YCBIJIOMJIIOIOTh, 1110 JIOOPO3UYIMBE CTABJICHHS, BMIHHS CIyXaTH Ta PO3YyMITH
OJTHEe OJTHOTO JOTOMararloTh yHUKaTH KOH(QUIKTIB. Takox 3Bydarh CJIOBa MPO
BAXJIMBICTh JIOOPOTH, 110 CBIAYUTH NPO MparHeHHsd OyayBaTu BIJHOCHUHU Ha
OCHOBI IIATPUMKH Ta JIFOISTHOCTI.

barato XTO BHCIOBMB  BISYHICTH 33 TPEKPACHUH  KOJEKTUB,
MIJIKPECAUBIIM, IO IOYYyBaIOTHCS KOM(OpPTHO 1 iM HIYOTO HE HOTPIOHO
3MiHioBatd. Lle roBoputh mpo Te, mo arMocdepa y 3aKkiaji CpuiMaeTbes Sk
NO3UTUBHA, & KOJIEI'H — SIK JIFOJIU, 3 IKUMH [IPUEMHO IIPALIFOBATH.

OkpeMo BapTO BIA3HAYMTH MMOOAKAHHS YACTIIIE CITUIKYBAaTHCS 11032
poOOTOI0 Ta MPUXOAWTH y TapHOMY HacTpoi. Lle migkpecitoe BaKIMBICTH HE
nuie rpodeciitHoi B3aeMoJIiil, a i TEIIOTH y CTOCYHKaX. JIromsiM XodeThbesl He
NPOCTO TpAIlOBaTH pa3oM, a i OyayBaTH JAPYXKHI 3B’SI3KH, IO POOHTH
arMocdepy e 6161 KOM(DOPTHOFO.

I, 3BiCHO, y MUX BIJIMOBIISIX BIAYYBAETHCS Oa)KaHHS MUPY, yaadl Ta
3/IOPOB'sl — HAMIIHHIIIOIO, 0 MOKHAa MO0Oa)KaTu OJAHE OAHOMY Y HEMpPOCTHUH
yac.






