IMAM'ATKA JJIA CITOKUBAYA (sikuo Bamii npasa nopyuieHi)

BianosinHo o crarti 8 3akoHy Ykpainu «IIpo 3axucT mpaB crnoxuBayiBy (gaii —
3aKkoH), y pa3l BUABICHHS IMPOTSITOM BCTAaHOBJIEHOIO TapaHTIMHOTO CTPOKY
HEJIOJIIKIB MPUA0AHOT0 B3YTTA CIIOXKUBAY, B IOPSAJKY Ta Y CTPOKH, 1110 BCTAHOBJICH1
3aKOHOJJABCTBOM, Ma€ MPaBO BUMAaraTu: 1) mpoOMoOpIiifHOrO 3MEHIIEHHS IiHU; 2)
0€30IJIaTHOTO YCYHEHHS HEJIOJIIKIB TOBapy B PO3YMHUM CTPOK; 3) BIAIIKOyBaHHS
BUTpPAT Ha YCYHEHHS HENONIKIB ToBapy. Y pa3l BHUSABIEHHS MPOTATOM
BCTAHOBJICHOTO TapaHTIMHOTO CTPOKY ICTOTHUX HENOJIKIB, SIKI BUHHKJIM 3 BUHU
BUpOOHMKAa ToBapy (MponaBls, BHKOHABI), abo Qanbcudikamii TOBapY,
MiATBEPHKCHUX 32 HEOOXI1THOCTI BUCHOBKOM €KCIEPTHU3HU, CIIOXHUBA4, Y MOPSIKY
Ta y CTPOKH, IO BCTAHOBJICHI 3aKOHOJIABCTBOM 1 Ha TiACTaBi 0OOB'S3KOBUX IS
CTOpPIH TPaBWJI 4YH JOTOBOPY, Ma€ MPaBO 3a CBOIM BHOOPOM BHUMAaraTtvl Bij
npoaaBis a0o BUpoOHMKA: 1) po3ipBaHHS JOTOBOPY Ta MOBEPHEHHS CILIAYEHOI 3a
TOBap TPOIIOBOi CyMH; 2) BUMaraTH 3aMiHM TOBapy Ha Takui ke ToBap a0o Ha
aHAJIOTIYHMM, 3 4YHWCJIa HasgBHUX Yy TMpoJaBis (BUpOOHMKA), TOBap. lcToTHWMIA
HEJO]IK - HEJOJIK, SKUM pOOUTh HEMOXJIMBUM YU HEIOMYCTUMUM BUKOPHCTAHHS
TOBapy BIANOBIJHO /0 MOr0O LIUJILOBOrO MPU3HAYEHHS, BUHUK 3 BUHM BUPOOHHKA
(mponaBLis, BUKOHABIIS), MICIS HOTO YCYHEHHSI IIPOSIBISETHCS 3HOBY 3 HE3aJIEKHUX
Bl CIOXHUBaya TMPUYMH 1 TMpU LbOMY HaJUIEHHMH xoya O OJHIEO 3
HIDKYEHABECHUX O3HAK: a) BIH B3arajii He MoOxe OyTh ycyHyTui; 0) Horo
YCYHEHHS NoTpelye MOHaA YOTUPHAIUATH KaJleHIapHUX JHIB; B) BiH pOOUTH TOBap
CYTT€BO IHIIMM, HIXK IepeAdadyeHo OTOBOPOM. 3 OIJISAY Ha BHILE3a3HAYEHE,
CIOKMBa4 MOJA€ MHCbMOBY 3asBy Ha IM’sl Cy0’€KTa rOCHOJAapIOBaHHA, B AKIA
BUKIaga€e cyTh nutanHsA. Cy0’ €KT TOCIoAapiOBaHHS MOBUHEH 3apEECTPYBATH 3asBY
crokuBaya. Ko cy0’€KT rocnoJaproBaHHs BIIMOBIISE CIIOKHBAdY y peecTparii
Horo 3asiBH, CIIOXKMBAau HAampapiisie 3BEPHEHHS IMOIUTOK 3 TOBIJIOMIIEHHS IO
BpyueHHs. llonoxkeHHsiMu 3akoHy, mnepeadayeHo, IO BHUMOTU CIOXKHMBaua
PO3TISAAAOTHCS TICHS MPEA'sIBICHHS CIIOXHBAYeM PO3PAXYHKOBOI'O JIOKYMEHTa, a
I10JI0 TOBApPiB, HA SIKI BCTAHOBJICHO TaPaHTIWHUN CTPOK, - TEXHIYHOTO MACIIOPTa YU
IHIIIOTO JTIOKYMEHTA, 1110 WOTO 3aMiHIOE, 3 TMO3HAYKOI Tpo AaTy mponaxy. Kpim
TOT0, B pa3i MOPYILIEHHS BalllUX IpaB, K CIOKKWBAaya BU MA€ETE MPABO 3BEPHYTUCS
no cyay ab6o [epxkmnpoacnoxuBcnyxkou Yxkpainu (01001, m. Kwuis, By
b.I'pinuenka, 1), 1 TepuTopianbHuUX oOpradiB (agpecu Ta  TenedoHU
TEPUTOPIAILHUX OpraHiB J{epKIpoaCMOKUBCIY)KOM MOXHA 3HAWTH Ha CauTi
WWwWw.consumer.gov.ua), SKi 3HaXomATbCA B obOmactax Ta M. Kuesi.
JepxnpoacnoxuBcnyk0a Ta 1i TepuUTOpialibHI OpraHd pPO3IJIAJal0Th  BCI
3BEpHEHHS CIIOXMBAUiB, MpaBa SIKUX OyJO MOPYIICHO, Y BCTAHOBICHUN YUHHUM
3aKOHOJABCTBOM TepMiH. 3TiHO 31 cT. 5 3akoHy Ykpainu «IIpo 3BepHEHHA
rpOMajisiH», 3BEPHEHHS MOXke OyTH YCHHUM YM IHCHBMOBUM. YCHE 3BEpHEHHS
BUKJIAJIA€THCA TPOMAJSIHUHOM Ha OCOOHMCTOMY mMpuiioMi abo 3a JOTIOMOTOI0
3ac00iB TenedOHHOTO 3B’SI3Ky 4Yepe3 BH3HAYCHI KOHTAKTHI IEHTPHU, TelaehOHHI
"rapsiai JiHII" Ta 3amUCYeThCA (PEECTPYETHCS) TocanoBoi0 ocoboro. [lucemoBe
3BEpHEHHS HAJCUJIAETHCS TMOMITOI0 ab0 TMepelaeTscsi TPOMAITHUHOM JI0
BIJIMOBITHOTO OPTaHy, YCTAaHOBU OCOOMCTO UM 4epe3 YHOBHOBAXEHY HUM 0CO0Y,



MOBHOBAKEHHS 5KOi OGOpMJIeHI BIAMOBIIHO [0 3aKoHOAaBcTBA. [luceMoBe
3BEpHEHHSI TaKOXX MOXxe OyTH HajiciaHe 3 BUKOPHCTaHHAM Mepexi [HTepHer,
3aCc001B €JIEKTPOHHOTO 3B 53Ky (€JIEKTPOHHE 3BEPHEHHsI). Y 3BEpHEHHI Mae OyTH
3a3HAYCHO TIpI3BHUILE, 1M, MO OAaThbKOBi, MiCIle MPOXKUBAHHSI TPOMAJISTHUHA,
BUKIIQJICHO CYTh TOPYIIEHOTO TIHTaHHS, 3ayBa)KEHHS, TMPOTO3HWINi, 3asBU YU
CKapru, MpOXaHHsA 4¥ BUMOTH. [IMChbMOBE 3BEpHEHHS TMOBHHHO OYTH TIAMHMCAaHO
3assBHUKOM (3assBHMKaMH) 13 3a3HAueHHSM JaTH. B eneKTpoOHHOMY 3BEpHEHHI
TaK0X Ma€ OyTH 3a3HAUYEHO €JIEKTPOHHY MOIITOBY aJpecy, Ha SIKY 3asBHUKY MOXKE
OyTH HaJICIaHO BIANOBIAb, a00 BIJOMOCTI MPO 1HII 3acO00M 3B’A3KY 3 HUM.
3acTocyBaHHS €JICKTPOHHOTO ITUGPOBOTO MIAMUCY MPH HAJCUIAHHI €IEKTPOHHOTO
3BepHEHHS He BHUMaraerbcs. [lpu 3BepHeHHI 10 JlepKIPOACIOXKHUBCIYKOU
MOJIAl0ThCA HACTYIIHI JOKYMEHTH: - 3BEPHEHHS;, - KOIiSl 3BEpHEHHS J10 CyO’ €KTa
TOCIIO/IapIOBAHHA, - KOMIiS JOKYMEHTY, fAKHH 3acBiguye (axt mnpuadaHHsa
OPOJYKIl{; - KOMiS TEXHIYHOrO0 MacropTra Y I1HIIOTO JOKyMEHTa, IO HOro
3aMIHIOE, 3 TIO3HAYKOIO MPO JaTy MPOJaxy; - 1HII JOKYMEHTH, SIKI CTOCYHOThHCS
PO3IJIsAY 3BEpHEHHS.



