YKPAIHA
BAJIKIBCbKA MICbKA PALIA
BEOroAyXHOCbKOI0 PAVIOHY XAPKIBCbKOI OB/1ACTI

VI cecia VI cknnkaHHSA

PILLUEHHA

Big 21 TpaBHA 2021 poky Banku Ne295

Npo 3aTBeppKeHHSA PernameHTy
LieHTpy HajaHHS
afIMIHICTPaTMBHUX NOC/yT
Ba/iKiBCbKOI MiCbKOI paan

Kepytouncb crtartamn 26, 42, 59 3akoHy YKpaiHM «[Ipo Micuese
caMoBpsAYBaHHSA B YKpaiHi», YaCTUHOK JeCATO CTaTTi 12 3akoHy YKpaiHu «[1po
afMIHICTpaTMBHI  nocnyrn», noctaHoBol KabiHeTy MiHICTpiB  YKpaiHn Bif
01 cepnHa 2013 poky Ne 588 «[Npo 3aTBepmkeHHs [pMMIPHOro perfiameHTy LeHTpY
HagaHHSA agMiIHICTpaTMBHUX nocayr» (i3 3MiHamu), PO3rsHYBLUM  BYCHOBKM
MOCTINHOT KOMICiT MiCbKOT pain 3 NTaHb OXOPOHW 3[0POB’A, COLia/lbHOr0 3aXmCTy
HacefleHHs, OCBITW, KyfbTypw, MOMOAI, (I3KY/IbTypu |1 CMOPTY, PernameHTy Ta
[enyTaTCbKOI eTVKMW, BankiBcbKa MiCbka pafa BUpiLLnia:

1 3atBepant PernameHT LleHTpy HagaHHS aOMIHICTPaTMBHUX  MOCHYr
BankiBcbKOi MiCbKOT pagy (L0AaeThCsA).

2. CekpeTapto BankiBcbkol MicbKoi pagn (Jllogmmna IBAHCBKA) 3abe3neunTu
ONPUOAHEHHS AAHOMO PiLLeHHS Ha odiliiHOMYy Be6-CalTi MICbKOT paau.

3. KOHTPO/1b 32 BUKOHAHHAM AaHOTO PiLLieHHS MOKNACTMX Ha MOCTilHY KOMICito 3

MWTaHb OXOPOHM 3[0POB’A, COLia/IbHOrO 3aXUCTY HAaCeNIeHHs, OCBITW, Ky/bTypw,
MOSI04i, (IKY/NbTYPU | CMOPTY, PernameHTy Ta [AenyTaTCbKOl eTUKU BankiBCbKOl

Banepiii CKPUMLWYEHKO



SATBEPIPKEHO

PiweHHsa VIII cecii baHKIBCbKOT
MicbKoi pagun VI cknvkaHHs
Bif 21 TpasHa 2021 pokyNe 295

PEFTAMEHT
LleHTpy HagaHHA agMiHICTPaTUBHUX MOCYT
BankiBCbKOI MiCbKOT pagu

|. 3arasibHa YacTuHa

1.1. PernameHT LleHTpY HagaHHSA aAMIHICTPATUMBHMX MOCAYyr BankiBCbKOT
MICbKOI pagu (gani - PernameHT) BM3HaYae MOPsSAOK opraHisauii poboTn LEeHTpY
HaflaHHs agMiHICTpaTUBHUX nocnyr (pani - LieHTp), nopsagok Ai agmiHicTpatopis
LIEHTPY Ta iX B3aEMOA]II i3 Cy6’eKTaMWn HafaHHA aAMIHICTPATUBHMX MOC/YT.

1.2. Y ubomy PernameHTi TEpMIHW BXWBAKOTLCA Y 3HAYeHHI, HaBe4eHOMY B
3aKOoHI YKpaiHu «[1po agMiHiCTpaTyBHI Nocyrns,

1.3. HagaHHs  agMiHIiCTpaTMBHMUX nocnyr Yy  LIeHTpi  34IACHIOETLCA 3
AOTPUMaHHAM TakMX MPUHLMNIB:

BEPXOBEHCTBA Mpasa, Y TOMY YMC/li 3aKOHHOCTI Ta FOPUAMYHOT BU3HAYeHOCTI;

CTabiIbHOCTI;

PIBHOCTI Mepe[ 3aKOHOM;

BIZAKPUTOCTI Ta NPO30POCTI;

OrMepaTMBHOCTI Ta CBOEYACHOCTI;

AOCTYMNHOCTI IH(hopmaL,ii Mpo HaAaHHA aaMiHICTPATMBHUX MOCYT;

3aXMLLEHOCTI NEePCOHANTbHUX JaHWX;

pauioHa/IbHOT MiHIMI3aUiT KifIbKOCTI [JOKYMEHTIB Ta MpouefypHUX [ii, Lo
BMMaratoTbCa /19 OTPUMaHHS agMiHICTPaTUBHMX MOCAYT;

HeyrnepeKeHOCTI Ta CnpaBe/IMBOCTI;

AOCTYMHOCTI Ta 3pYYHOCTI AN CYy6’EKTIB 3BEPHEHHS.

1.4. LIeHTp Y CBOI AiSNbHOCTI KepyeTbCs KOHCTUTYLIEK Ta 3aKOHaMKN YKpaiHW,
aktamu lNpesungeHTa YkpaiHu i KabiHeTy MIHICTpIB YKpaiHW, akTamy LEHTPa/IbHUX
Ta MICLEBMX OpraHiB BMKOHaBYOl BfladW, OpraHiB MICLIEBOr0 CamOBPSAYyBaHHS,
MonoxeHHsaM npo LieHTp Ta uym PernameHToM.

Il. Buumoru oo npuMiLLIEHHS, B AKOMY PO3MILLYETbCA LleHTp

2.1, LIeHTp PO3MILLYETLCA Yy 3pY4YHOMY [A/19 CYO’€KTIB 3BEPHEHHA Micui 3
PO3BNHYTOH TPAHCMOPTHOK IH(PACTPYKTYPOLO.

Ha Bxo4i [0 NPUMILLEHHA PO3MILLYOTLCA  iH(opMauiiiHa BMBICKa 3
HaliMeHyBaHHsIM LIeHTpy Ta rpacikom poboTu.

["padpik poboTn LieHTpY 3aTBEPAKYETLCA IO/I0BOKO BasiKiBCbKOT MICLKOI paau, 3
ypaxyBaHHAM NOTPe6 Cy6’eKTiB 3BEPHEHHS Ta BIAMOBIAHO 40 BUMOT 3aKOHY YKpaiHu
«[1po agMiHICTPaTVBHI MOCYT»,



Bxig go ripumiwieHb LIeHTpy noBuHeH 6yTW 06naliTOBaHWn NaHLycom Ta/abo
[HLUMMU TEXHIYHUMU 3ac06amu N5 OCI6 3 0OMEXEHVMW (DISUYHNMIN MOX/TUBOCTAMM.

Ha npunerniin no LleHTpy TepuTopil nepeoadvacTbCs Micle a1 6e30nnaTHoi
CTOSIHKW aBTOMOOI/IbHOr0 TPAHCMOPTY CY6’EKTIB 3BEPHEHHS.

2.2. TpuMmiLeHHs LieHTpy NoAinseTsCs Ha BIAKPUTY Ta 3aKPUTY YaCTUHMW.

Y BIAKPUTIA YaCTWHI 34IACHIOETLCSA NPUIAOM, KOHCY/bTYBaHHS, iHOPMYBaHHS
Ta 006C/MyroByBaHHA CYO’eKTIB 3BepHeHHs npauiBHukamn LleHTpy. Cy6’ektn
3BEPHEHHSA Mat0Tb 6e3nepeLlKoHMIA JOCTYN [0 TaKoT YacTUHM LieHTpy.

BifKpyTa YaCTHa BK/HOYAE:

CEKTOp npuiiomy;

CEKTOp IH(OPMYBaHHS;

CEKTOP O4iKyBaHHS;

CeKTOp 06C/yroByBaHHS.

3akpnTa 4YacTvHa Npu3HayeHa BUK/KOYHO 719 OMpaLtOBaHHA [OKYMEHTIB,
MOLUTK, HaJaHHS KOHCY/bTauiii Ta 3M4IACHEHHS NOMnepeaHLOro 3anucy Cy6’eKTiB
3BEPHEHHS Ha MpUIAOM A0 aaMIHICTPaTOPIB 3a A0MOMOrO 3ac06iB TeNeKOMYHiKaLil
(TeneoHy, eNeKTPOHHOI MOLITK, [HLWMX 3ac00IB 3B’A3KY), a TaKOX 36epedkeHHs
[OKYMEHTIB, CMpas, XypHanis 06niKy/peecTpauii (PO3MiLLEHHS apXiBy).

BXig, [0 3aKpUTOT YaCTUHW LIeHTpY Cy6’eKTaM 3BepHEHHS 3a00POHSETLCA.

2.3. CeKTOp npuitoMy 061alLUTOBYETLCA MPY BXOAi A0 NPUMILLEHHS LieHTpy. Y
HbOMY 34i/CHIOETLCA 3arasibHe [H(OPMYBaHHA Ta KOHCY/IbTyBaHHA Cy6’eKTiB
3BEPHEHHSA 3 MUTaHb PO60TK LIeHTpY.

2.4. CeKTop iH(hopMyBaHHSI 06/1aLLITOBYETLCA 3 METOK 03HAMOM/IEHHS CY6’EKTIB
3BEPHEHHS 3 MOPALKOM Ta YMOBaMU HafiaHHA afAMiHICTPATMBHUX MOCAYT.

Y cekTopi iHPOPMYBaHHA PO3MILLYOTLCA TH(OPMALLiHI CTEHAM B 3pyYHOMY
ANa nepernagy Micui, Wo MICTATb akTyasbHY, BUYEprHY iH(opmaLito, HeobxiaHy
[/ OfiepXXaHHSA aaMiHICTPaTUBHUX MOCHYT.

CekTop iH(pOpMYyBaHHA 06MALLUTOBYETLCSA CTOMAMM, CTINIbLAMK, KOMM'HOTEPHOIO
TEXHIKOKO 3 BifIbHUM [OCTYNOM A0 IHTEpHETY Ta 3abe3rnevyeTbCa KaHLEeNspCbKUMN
TOBapamu 15 3aroBHEHHSA Cy6’eKTaMu 3BEpPHEHHST HE0OXIAHNX AOKYMEHTIB.

[na BUCNOB/EHHS Cy6’eKTaMM 3BEPHEHb 3ayBaXKEHb | MPOMO3NLLINA LLOAO AKOCTI
HaaHHA aAMIHICTPaTUBHMX MOCNYT Y CeKTOopi iHPopMyBaHHSA LIeHTPY pPO3MILLYETHLCS
KHMra BiAryKiB i nponosuuin.

2.5. CeKTOp O4iKyBaHHSA PO3MILLYYETLCA B MPOCTOPOMY MPUMILLEHHI, noLwa
AKOro BU3HAYaETbCA 3a/1eXKHO Bif Ki/IbKOCTI OCI6, fAKi 3BepTatoTbCA A0 LleHTpy
MPOTArOM [AHSA, Ta 06/1ALLTOBYETLCA CTONAMU 471 OPOPM/IEHHA LOKYMEHTIB Ta B
AOCTaTHI KifIbKOCTI CTiNbLUAMU, Kpic/iamuy TOLLIO.

Y npuMiLLeHHI LIeHTpy CTBOPHOHOTLCA YMOBW 4151 OM/aTy Cy6’eKTaMm 3BepHEHb
aMIHICTPaTMBHOrO 360pYy, PO3MILLYHOTLCA MAaTDKHI TepMiHanM (3okpema, PO8-
TepmiHan).

2.6. CekTop 06C/YroByBaHHS YTBOPKETLCA 32 MPUHLMMNOM  BiAKPUTOCTI
PO3MILLEHHA PO6oYMX Miclpb. KoxkHe poboye Micue Ans npuitoMy Cy6’eKTiB
3BEPHEHHSI NMOBUHHO MaTW iH(opMaLiiHy TabnnuKy i3 3a3Ha4eHHsSIM HOMepa Takoro



Micus, npi3BuLLa, IMeHi, Mo 6aTbKOBI Ta nocagy aamiHictpatopa LleHTpy Ta/abo
3a3HayeHa iHopmaLis PO3MILLLYETLCS Ha BeAmKi agMiHicTpaTopa.

2.7. T1lnowa ceKTopiB OYiKyBaHHSA Ta 06C/YroByBaHHA LIEHTPY MOBUHHA OyTK
[OCTaTHbO0 [N 3abe3MneyeHHst 3pYYHMX Ta KOMGOPTHMX YMOB A0S MpUidoMy
Cy6’eKTIB 3BEpHEHHS | poboTy aaMiHiCcTpaTopis LieHTpy.

2.8. Ha iHpopmaLiiHX CTeHAax po3MILLYETLCA IHpopMaLlisi, 30Kpema, npo:

HaiiMeHyBaHHS LleHTpy, 1Oro Micue3sHaxompKeHHs, HOMepn TeneqoHiB ans
[OBIOK, hakcy, agpecy Beb6-canTy, eNeKTPOHHOT NOLLTK;

rpachik po6otu LieHTpy (MPUIAOMHI [HI Ta roAuHW, BUXIAHI [HI);

nepenik agMiHICTPaTMBHMX NOCNYT, AKI Ha#arTbCA Yepe3 LleHTp Ta BignoBiaHi
IH(hopMaLiiHI KapTKN afAMIHICTPaTUBHUX MOCNYT;

CTPOKM HaflaHHA afMiHICTPaTUBHMX MOCAYT;

G/1aHKK 3a51B Ta IHLNX JOKYMEHTIB, HEOOXIAHMX NS 3BEPHEHHS 32 OTPUMAaHHAM
aIMIHICTPaTMBHMX MOC/YT, a TaKOX 3pa3Ku TX 3arOBHEHHS;

MNaTKHI PEKBI3UTYM ANA ONNATU MIATHUX aaMIHICTPATUBHUX NOC/YT;

CYNyTHI NOCNyru, SKi HaOarTbCA B MPUMILLEHHI LieHTpYy;

npi3BuLLE, iM’4, N0 6aTbKOBI KepiBHMKA LIeHTPY, KOHTaKTHI TeneoHu, agpecy
€NeKTPOHHOT N<ALTY,

[MonoxeHHs npo LieHTp;

PernameHT LieHTpY.

2.9. MNepenik agMiHICTPaTUBHUX NOCAYT, AKI HaalTbCA Yepes LieHTp, noBuHEH
PO3MILLYyBaTUCA Y AOCTYMHOMY Ta 3pyYHOMY /151 CYy6’EKTIB 3BEPHEHHS MICL.

ALMIHICTpaTVBHI MOCAYrX B MeEpPeniky rpynyrtTbCAa 3a MOLENMO XKUTTEBUX
CUTYyaLi Cy6’eKTiB 3BEpPHEHHS Ta/abo ctepamu MpaBoOBIAHOCKMH (3aKOHOAABCTBA),
Ta/abo cy6’eKTaMn HagaHHA aaMiHICTPaTUBHUX MOCNYT.

2.10. bnaHkn 3asB, HeoOXifgHI [ANA 3aMOBJIEHHA aAMIHICTPATUBHUX MOC/YT,
PO3MILLYHOTLCS Ha CTeHJax-HaKonuyyBadax abo cTtenakax i3 BiJlbHUM JOCTYNOM A0
HUX CYB’EKTIB 3BepHEHHS Ta/abo Y BIAMNOBIAHOMY po3fini Ha Be6-canTi BanKiBCbKOI
MICbKOT pagu.

2.11. Ocobam 3 iHBa/IIAHICTIO Ta IHWMM Ma/noMOOBINIbHAM rpyrnam HaceneHHs
3a6e3rneyvyeTbCa BifIbHUA [JOCTYN A0 iH(opmaLii, 3a3HayeHol B LbOMY pPo3gini,
LUIAXOM  PO3MILLEHHA OyKMeTiB, IHOPMAUIMHMX NUCTIB Ha CTeHAax, IHLWKX
HeoOXigHNX MaTepianiB, HaapPyKOBaHUX LUpUQTOM bpaitns, a y pasi BIiACYTHOCTI
TaKnX 3aC00IB LU/IAXOM HaflaHHSA AOMOMOru aaMiHicTpaTtopamu LieHTpy.

2.12. Ha OCHOBI Y3ro[pKeHuX piLleHb i3 cy6’eKTaMn HafaHHA afMIHICTPaTUBHMX
nocnyr y po6oTi LieHTpy MOXyTb 6paTh yyacTb NPeACTaBHUKN CY6’EKTIB HafaHHA
afIMIHICTPaTUBHNX MOCNYT A1 HAlaHHS KOHCY/bTaLiiA.

1. IHhopMaLliiHa Ta TEXHOMONYHA KapTKN afMiHICTpaTUBHUX NOCYr
3.1. BankiBCbKa MiCbka pafa, a TakoX KepiBHUK LIEHTpY MOXXYTb BHOCUTU

Cy6’eKTOBI HafaHHs aAMIHICTPaTMBHOI MOCMYrK Mpono3uuil LWoao HeobXigHOCTI
BHECEHHA 3MIH [0 3aTBEPMKEHMX IHPOPMALIIMHUX Ta TEXHOMOrIYHUX KapTOK



afIMIHICTPaTMBHUX Mocayr (y TOMY Yicni AN AOKYMEHTIB [03BISIbHOIO XapakTepy y
cthepi rocnofapcuKoi AisNbHOCTI).

3.2. Y pa3i BHeCeHHs 3MiH [0 3aKOHOJABCTBa LLOA0 HAafaHHS aaMIHICTPaTUBHOI
Mocnyrn cy6’eKT Ti HagaHHS CBOEYACHO iH(hopMye Npo Lie BankiBCbKy MiCbKY pagy, a
TaKOXX KepiBHMKA LleHTpy, roTye npomosuuil LWOAO BHECEHHA 3MiH A0
IH(hopmaLiiHMX Ta/abo TEXHONOTYHMX KapTOK 3rifHO i3 3aKOHO4aBCTBOM.

IV. IH(hopmaLiviHe 3a6e3neyeHHs Po6oTn LieHTpy

4.1. HafjaHHa ~ gormomoryM  Ccy6’eKtaM  3BEPHEHHS Yy KOPWCTYBaHHI
IH(hopMaLiiHUMK TepMiHaiamK, KOHCY/bTYBaHHS i3 3ara/ibHUX MUTaHb OpraHisauii
po60TK LieHTpyY Ta NOpSAAKY NpUinoMy Cy6’eKTiB 3BepHEHHS Y LIeHTpi 34iNCHI0ETLCA
agMmiHicTpaTopoM LIEHTPY, AKNIA TaKOX:

- IH)OpMY€E 3@ YCHUM KJIOMOTaHHAM CY0’eKTa 3BEPHEHHS MPO Ha/IEXKHICTb
MOPYLLUEHOr0 HUM MUTaHHA 4O KOMNeTeHUiT LieHTpy;

- KOHCY/IbTYE CYO’eKTIB  3BEPHEHHSA LLOAO0 MOPSALKY BHECEHHA  MfaTu
(agmiHicTpaTMBHOrO 360pY) 3a HaAaHHA NIaTHMX agMIHICTPATUBHUX MOCAYr, Hajae
IH(hopMaLLito NPO NAATIXHI PEKBI3UTU A4/15 CriiaTy aAMIHICTPaTUBHOIO 360pY;

- Hagae IHWY IH(opMaLito Ta A0MOMOry, WO HeobXiaHI Cy6’eKTam 3BEPHEHHS
AN15 PUIOMY TX agMiHICTPaTopPOM.

4.2. BasnikiBcbKa MiCbKa pajia CTBOPHOE Ta 3abe3neyvye pob0oTy OKPeMOro po3aisy
Ha CBOEMY BeO-CalTi, e pO3MILLY€ETbCA iH(opMaLlisi, 3a3HaueHa B NyHKTI 2.8 po3ainy
Il uboro PernameHTy, a TakoX iHLLIA KOpPUCHA ANA CY6’eKTIB 3BepHEHHS TH(hopmaLis.

4.3. IHpopmMaLlisf, fKa po3MiLLyeTbCA B MpUMILLEHHI LieHTpy (B TOMY umcni Ha
IH(hopmaLiHMX CTeHaax) Ta Ha Be6-caiiTi, NOBUHHA BYTW aKTYaslbHOKO | BUYEPTTHOLO.

IH(hopMaLlis, po3MilleHa Ha Beb-caiTi Mae OGyTW 3pYy4YHOIO A5 MOLIYKY Ta
KOMitOBaHHS.

4.4. Cy6’eKTaM 3BEpHeHHs, fAKi 3BepHynmcA Ao LleHTpy 3 BMKOPUCTaHHAM
3aC00iB  TefleKOMYyHiKaLliiHOro 3B’A3Ky (TenegoHy, €NeKTPOHHOT MOLWTKH, HLIMX
3ac00iB 3B’A3KY), 3a6e3MeyvyeTbCA MOX/IMBICTb OTPUMAHHSA iH(OpMAaLiT NPo HagaHHA
aAMIHICTPaTUBHMUX MOCAYT Y Croci6, WO aHanoriyHWin cnocoby 3BepHEHHS, abo B
[HLLKIA BUGPaHWIA CY6’EKTOM 3BepHEHHS CNOCIO.

V. KepyBaHHs yeproto B LieHTpi

5.1.3 MmeTOor0 3abe3neyeHHss 3PYYHOCTI Ta OnepaTMBHOCTI 0OCMYroByBaHHS
CY6’eKTIB 3BEpHeHHS Y LIeHTpI BXMBAKOTLCA 3aX0AM A1 3arobiraHHs YTBOPEHHIO
yepru, ay pasi 1 YTBOPEHHS - 4/19 KepyBaHHS Yeproto.

5.2. Y LIeHTpi MOXe 3[iICHIOBATMCS NOMNEPeaHil 3annc Cy6’eKTiB 3BEPHEHHS Ha
NpuinomM A0 afMiHicTpaTopa Ha BU3HaveHy fdaty Ta 4ac. [onepefHiii 3anuc moxe
30IACHIOBATUCA LLUMIAXOM OCOOUCTOrO 3BEPHEHHSI A0 LleHTpYy 3 BMKOPUCTaHHSAM
TenethOHHOro 3B°A3Ky. [puiioM Cy6’eKTIB 3BepHEHHS, AIKI 3apEECTPYBA/INCA LLISXOM
nonepeHbLOro 3anucy, 34INCHIOETLCS Y BU3HAUEHI KEPIBHUKOM LIEHTPY roanHu.



5

5.3. LleHTp MOXe 3[4iiCHIOBaTN KepyBaHHS Yeprod B iHWWIA  Croci6,
rapaHTyruM JOTPMMaHHA MPUHLMMY PIBHOCTI CY6’EKTIB 3BEPHEHHS.

V1. MpUAHATTSA 3a58U Ta iHLWMX JOKYMEHTIB Y LIeHTpi

6.1. MpuiHATTA Bif Cy6’eKTa 3BEPHEHHA 3asBM Ta IHWMX [OKYMEHTIB,
HEOOXIAHMX [ANA HafjaHHS aAMiHICTPaTUBHOI nocnyryn (gani - BXIAHWIA MakeT
[AOKYMEHTIB) Ta MOBEPHEHHS AOKYMEHTIB 3 pe3y/IbTaTOM HafaHHA afAMiHICTPaTUBHOI
nocnyru (gani - BUXiZHWIA NakeT JOKYMEHTIB) 34INCHIOETLCA BUK/TOYHO B LIeHTPI.

MPUAHATTA 3a8B NS OTPUMaHHS aaMiHICTPaTUBHMUX NOCNYT Bif (i3nYHMX OCib,
y TOMy umcni QisnyHMx ocib - nignpuemMuiB, 34IACHIOETLCA HE3aIeXKHO Bifj
peecTpauii TX MicUs NMPOXMBaHHSA, KPIM BUNAKiB, nepeadayeHnx 3aKOHOM.

3asiBK Bif FOPUANYHUX OCIO NPUIAMAKOTLCS 3a MICLE3HAXOMKEHHAM TaKnX 0cCi6
abo y Bunagkax, rnepegbdayvyeHnx 3aKOHOM, 3a MICLEM MPOBamKeHHS AiANbHOCTI abo
MiCLie3HaxX0PKEHHAM BIAMOBIAHMX 06°€KTIB, AKLLO iHLIE He BCTAaHOB/IEHO 3aKOHOM.

6.2. MpUAHATTA Bif CY6’eKTIB rocnoAaptoBaHHs 3asBM NPO BUAaYvy [OKYMEHTIB
N03BINIbHOFO XapakTepy Ta [AOKYMEHTIB, L0 [0Jal0TbCA [0 Hei, Aeknapauii
BIANOBIAHOCTI MaTepia/ibHO-TEXHIYHOT 6a3nM BMMOraMm 3aKOHOAABCTBA, Bujaya
(nepeothopm/ieHHs,  aHy/ItOBaHHA)  AOKYMEHTIB  [03BI/IbHOr0  XapakTepy, AKi
O(hOpPM/IEHI [103BINIbHUMK OpraHaMK, Ta 3apeecTPoBaHMX AeKnapaLii 34iNCHIOKTLCS
BIANOBIAHO A0 3aKOHY YKpaiHWn «[1po [03BiNIbHY cCUCTEMY Yy ciepi rocrnofapcbKoi
LIANBHOCTI».

6.3. Cy0’eKT 3BepHEHHSi Mae MpaBO MoJaTV BXIAHWIA MakeT [OKYMEHTIB Y
LleHTpi 0cobucTo, Yepe3 YrNOBHOBXKEHOIrO MpPeACTaBHUKA, HaficnaTi NOro MoLUTo
(pekoMeH0BaHNM IMCTOM 3 OMWCOM BK/afleHHs) abo y BUMagkax, nependayeHux
3aKOHOM, 3a [0MOMOrot0 3aC00iB TeNIeKOMYHIKaLiiHOr0 3B A3KY.

3asBa ANd OTPUMaHHA a4MIHICTPATMBHOI MOCNYTN B €NEeKTPOHHIN  dopmi
MOJAETLCA Yepe3 EANHUIA [epXKaBHWA MOpTan agMiHICTPATMBHMX MOCAYr, Yy TOMY
umcni Yepe3 iHTErpoBaHi 3 HUM iH(OPMAL|IHI CUCTEMWN AepXKaBHUX OpraHis Ta
OpraHiB MICLIEBOIr0 CamMOBPSAYBaHHS.

6.4. Y pasi KoM BXIAHWIA NakeT AOKYMEHTIB MOAAETLCA YNOBHOBAXKEHWM
MPeACTaBHMKOM CY6’€KTa 3BepHEHHS, MPeL’aBAITLCA LOKYMEHTH, L0 NMOCBIAYYHOTb
0C06Y NMpeACTaBHMKA Ta 3aCBiA4YyHOTb Or0 NMOBHOBAXKEHHS.

6.5. AoMmiHicTpatop LleHTpy nepeBipse BIAMOBIAHICTL  BXIAHOMO MakeTta
ANOKYMEHTIB IH(DOpMaLiHIA KapTui agmiHICTpaTUBHOI MoCnyrin, y pasi noTpetu
Hafae Aornomory Cy6’eKTOBI 3BEPHEHHS B 3arOBHEHHI 6/1aHKa 3asBW. Y pasi Kou
Cy6’eKT 3BEPHEHHSI MPUNYCTMBCA HETOYHOCTE ab0 MOMMIKM Mif Yac 3aroBHEHHS
GnaHkKa 3asBW, agMIHICTpaTOp MOBIAOM/SE CYO’€KTOBI 3BEPHEHHS MPO BIAMOBIAHI
HeA0NIKN Ta HaAae HeobXiAHY AOMOMOrY B iX YCYHEHHI.

6.6. MMpn nojaHHI BXiAHOrO Naketa LOKYMEHTIB CY6’€KT 3BEPHEHHS MOBWHEH
HaaaTwn 103BiN Ha 06POOKY, BUKOPUCTaHHS Ta 36epiraHHs Moro nNepcoHaibHMX AaHnX
y MeXax, He0OXiAHMX A1 HaAaHHA aaMIHICTPATUBHOI NMOCYTW.



AKOMY 3a3HayatoTbCs IH(OpMALif Mpo 3asBy Ta Mepenik [LOKYMEHTIB, Mof4aHuX
CY6’EKTOM 3BEPHEHHS [0 Hel, Y ABOX NMPUMIPHUNKAX.

6.8. Cy6’eKTOBI 3BEPHEHHSI HafaeTbCA MNPUMIPHMK OMUCY BXIAHOMO MNakeTta
[AOKYMEHTIB 3a MiANMCOM | 3 MPOCTaB/ieHHAM MeyaTku (Litamna) Bif4noBigHOMO
anMiHicTpaTopa LIeHTpY, a TakoXK BIiAMITKM MPO AaTy Ta 4yac MOro CKafeHHs.
Apyrnii NPpUMIPHUK ONncy BXIAHOMO nakeTa AOKYMEHTIB 36epiracTbCca B MaTtepianax
cnpaeBu, a y pasi 3AiMCHEHHA B LIeHTpi €NeKTPOHHOro AOKYMeHTOoob6iry - B
e/IeKTPOHHI (hopmi.

6.9. AgmiHictpaTtop LleHTpy nig vyac oTpMMaHHSA BXiJHOro nakeTa [OKYMEHTIB
3000B’A3aHMIN  3’ACyBaTU MNPUAHATHUIA 0N CY6’eKTa 3BEPHEHHSI CMOCi6 1Aoro
MOBIZAOM/IEHHSA MPO Pe3y/bTaT HafaHHS aAMIHICTPaTMBHOI NOCAYyrK, crnocié nepeaadi
CybG’eKTOBI 3BEpPHEHHS BUXIOHOTNO MakeTta [OOKYMeHTIB (ocobucTo, 3acobamu
MOLITOBOr0 abo TeNeKOMYHIKaLiAiHOro 3B’A3KY YM B IHLUMIA BUOPaHWUIA Cy6’eKTOM
3BEPHEHHS Croci6), MPO L0 3a3HAYaETbCA B OMUCI BXIAHOrO nakeTta AOKYMEHTIB Yy
nanepoB.iit Ta/abo eneKTPOHHIN hopMi.

6.10. AgmiHicTpaTtop LleHTpY 34iiCHIOE peecTpauito  BXIAHOrO MNakeTa
NOKYMEHTIB LLNSAXOM BHECEHHS AaHMX A0 XXypHany peectpadii (y naneposin Ta/abo
eNIeKTPOHHI opmi). Ticnsa BHECEHHS AaHMX CrpaBi NMPUCBOKETLCA HOMEP, 3a AKUM
30IACHIOETLCA 11 ieHTUMDIKALIS Ta AKWMIA (DIKCYETbCA Ha GNnaHKy 3asBW i B OMUCI
BXIHOI0 rnakeTa [JOKYMEHTIB.

6.11. Y pa3si Ko/n BXiHWIA NakeT AOKYMEHTIB OTPYMaHO 3ac06aMu MOLLTOBOrO
3B’A3KY | BiH He MICTUTb IH(OpMaLiT NPO NPUAHATHUIA ANS CY6’eKTa 3BEpPHEHHS
Croci6 oro noBifOMNEHHS, aAMiHIiCTpaTop LIeHTpY He nisHille HacTymnHOro
Pob0YOro AHA Hafcwnae Cy6’eKTOBI 3BEPHEHHSI OMUC BXIAHOMO MakeTa AOKYMEHTIB
eIEKTPOHHOK MOLLUTOK (Ta/abo Moro BifcKaHOBaHY KOMit0) YW iHWMMK 3acobamu
TeNeKOMYHiKaLiHOro 383Ky ab0 MOLLTOBWUM BiZnpaBieHHSsIM.

6.12. Nicns peecTpauii BXIAHOTO Naketa AOKYMEHTIB agmiHicTpatop LleHTpy
(hopMye cnpaBy Yy Naneposiii Ta/abo efleKTPOHHI (opmi Ta B pasi NOTpedn 34iMCHIOE
T KOritoBaHHA Ta/abo CKaHyBaHHS.

6.13. IHhopmaLlito MPOo BUMHEHI Aii agmiHicTpaTop LieHTpy BHOCUTL A0 nncTa
MPO MPOXOPKEHHS CrpaBu y ManepoBiil Ta/abo eNeKTPOHHIN hopmi (Kpim BUMaLKIB,
KON afIMIHICTPaTOp € CY0’€KTOM HajaHHSA agMIHICTpaTWBHOI nocnyru). JIuct npo
MPOXO[PKEHHSA CMpaBU TakoX MICTUTb BIZIOMOCTI MPO MOCNIAOBHICTL Aiil (eTaniB),
HeOOXIAHMX 0N HafjaHHSA aAMIHICTPATMBHOI MOCAYr, Ta 3a/lyvyeHUX CYO6’eKTIB
HaJaHHA aaMIHICTPATUBHUX MOC/YT.

VII. OnpavtoBaHHA cnpasu (BXiHOroO nakeTa JOKYMEHTIB)

7.1, Micns BUMHEHHSI AiA, nepefdadveHnX posdisiom VI upboro PernameHTy,
anMiHicTpatop LleHTpy 3000B’A3aHWUIA HEBIAKNAAHO, ane He Mi3Hille HacTyrnHOro
Po60YOro AHA 3 ypaxyBaHHAM rpadika po60oTn cy6’eKTa HafaHHA afMiHICTPaTUBHOT
nocnyrn, nepegaty  BXIAHWA  NakeT  [OKYMEHTIB  CYy0’eKTOBI  HafaHHA
aAMIHICTPaTUBHOI MOCNYrKX, [0 KOMMETEHUIT AKOTO Ha/NIeXUTb MUTAHHSA MPUAHATTA



PiLLEHHA Y Cnpasi, NPOo L0 pobUTLCA BIAMITKA B SINCTI MPO NPOXOKEHHS Cnpasu i3
3a3HaYeHHsM Yacy, daTu Ta HaliMeHyBaHHSI Cy6’eKTa HafaHHS afMiHICTPaTUBHOI
nocnyrn, [0 SKOro 11 HagicnaHo, Ta MPOCTaB/IeHHAM MeyaTtky  (Lramna)
afIMiHicTpaTopa, WO rnepeaas BiAMOBIAHI JOKYMEHTU.

7.2. Tepepaya cnpas y naneposiit ¢opmi Big LleHTpy [0 cy6’ekTa HafaHHA
aMIHICTPaTUBHOI MNOCNYTN 3AIACHIOETLCA HE MeHLIe HDK OAWH pa3 MpoTAroMm
poboyoro [AHs, LUIAXOM OTPUMaHHS CnpaB MNPeLCTaBHUKOM Cy6’eKTa HafaHHA
afIMIHICTPaTMBHOT MOCNyrn abo X [0CTaBKM MpauiBHUKOM LlIeHTpy, HaacuiaHHS
Bi[ICKAHOBaHMX [OKYMEHTIB 3 BUKOPUCTaHHSAM 3aC006iB Te/IeKOMYHIiKaLiiHOro 3B’A3Ky
abo B iHLWKiA cnocib.

7.3.Tlicna OTpuUMaHHA cnpaBu CY6’eKT HagaHHA aaMiHICTPaTUBHOI MOCNyru
3000B’A3aHMIAI BHECTM 3anuc NPo Ti OTPUMaHHA i3 3a3HayeHHsIM AaTu Ta uacy,
npi3BuLLa, iMeHi, Mo 6aTbKOBI BIAMOBIAA/ILHOI MOCaAOBOI 0COOM A0 /incTa npo
MPOXOLKEHHSA CrpaBu.

7.4. KOHTpoNb 3a [OTPUMAHHAM CYy6’eKTamMu  HafaHHS  aAMIHICTPaTUBHMX
Nocnyr CTPOKIB  po3rnsfgy crnpaB Ta MNPUAHATTA  PilleHb  3MOIMCHIOETLCA
afMiHicTpaTopamy LleHTpy BIgNOBIAHO [0 PO3MoAiy O060B’A3KIB 3a PiLUEHHAM
KepiBHWKa LieHTpy.

7.5. Cy6’eKT HaflaHHS afMiHICTPATUBHOI NOC/YT Y 30008 A3aHNIA:

CBOEYaCHO iH(opmyBaT LIeHTp nNpo mnepewwkogu Yy LOTPUMAHHI  CTPOKY
pO3rnsay CnpaBn Ta NPUIAHATTI PILLEHHS, THLWI Npo6iemy, WO BUHUKAKOTL Mif yac
pO3rnagy cnpasu;

HafaBaTu iH(hopMaLito Ha YCHMIN abo NUCbMOBUIA 3aNUT (Y TOMY YUCHI LLMSXOM
HafCuMaHHA Ha afpecy eneKTPOHHOI MowTK) aamiHicTpatopa LleHTpy npo Xxia
PO3rNa4y crpasu.

Y pa3i BMSB/EHHA (PaKTy MOPYLUEHHA BUMOT 3aKOHOAABCTBA LLOAO PO3r/isay
crnpasn (CTPOKIB HafaHHS agMIHICTPaTVBHOI MOC/YTK TOLLO) agMiHicTpaTop LieHTpy
HeBIAKNaAHO iIHKDOPMYE MPOo Lie KepiBHMUKa LieHTpy.

VIII. MNepegayva BUXigHOro rnaketa JOKYMEHTIB Cy6’€KTOBI 3BepPHEHHS

8.1. Cy6’eKT HafjaHHS agMiHICTPaTUBHOI MOCNYrX HeBIAKNaAHO, ane He MisHille
HaCTynHOro  pobo4yoro  AHA  Micnd  O(OPMIEHHS  pe3y/nbTaTy  HafaHHA
afMIHICTPaTUBHOI NOCNyru, (YOpMye BUXIAHUIA MakeT OOKYMEHTIB Ta nepeaae 1oro
[0 LleHTpy, Npo Lo 3a3Ha4a€ThCs B /INCTI MPO MNPOXO[KEHHS CripaBu.

8.2. AgmiHicTpaTtop LleHTpy HeBIAKNaAHO Y [eHb HAAXOMKEHHS BWXIAHOMO
MakeTa [OKYMEHTIB MOBIAOM/ISE NPO pe3y/NbTaT HafaHHA afAMiHICTPaTUBHOI MOCYrK
Cy6’€KTOBI 3BEPHEHHS Y CMOCIO, 3a3HaYEHNIA B ONWCI BXIAHOrO MakeTa [A0KYMEHTIB,
30INCHIOE  peecTpauito  BUXIAHOMO MakeTa [OKYMEHTIB  LUISAXOM  BHECEHHS
BiANOBIAHMX BIAOMOCTE [0 /NMCTa MPO MPOXOMKEHHSI CrpaBW, a TakKoX [0
BiZINOBIAHOI0 PEECTPY B NanepoB.il Ta/abo eneKTPOHHIN hopMi.

8.3. BuxigHui1 nakeT AOKYMEHTIB nepefacTbCs Cy6’eKTOBI 3BEPHEHHS 0COBUCTO
nig nignuc (y TOMYy u4mcni Or0 YNOBHOBaXXEHOMY MpPeACTaBHMKOBI) Yy pasi
Npea’siBfieHHs  [OKyMeHTa, L0 MocBiagvYye 0coby Ta/abo 3acBiuye 10ro



MOBHOBaXXEHHA, ab0 Yy BuMagKax, nepegbayveHVX 3aKOHOLABCTBOM, MepefacTbCs B
IHLUMA NPUAHATHWIA AN Cy6’eKTa 3BEPHEHHS CrOCiO.

IHChopmaLLis Npo faty OTPUMAaHHSA BMXIAHOMO Naketa [OKYMEHTIB Cy6’€KTOM
3BepPHEHHS 3a3Ha4Ya€TbCA B NINCTI MPO NPOXOMKEHHS CripaBy Ta/abo By BIAMOBiAHOMY
XKypHani, i 36epiraeTbCs B Martepianax cripasu.

8.4. Y pasi He3a3HayeHHs CY0’eKTOM 3BEPHEHHS 3pPYYHOro AJ/19 HbOro Crnocody
OTPUMaHHS BWXIAHOrO MNakeTa [OKYMeHTIB ab0o ioro HeoTpumaHHs B LleHTpi
MPOTAroM ABOX MICALIB BiAMNOBIAHI JOKYMEHTW HaACWUNaKTLCA CY6’EKTOBI 3BEPHEHHS
3acob6aMn MOLUTOBOr0 3B’A3Ky. Y pa3i BiACYTHOCTI BigOMOCTEN Npo Micle
NPOXunBaHHA  (MiCLe3HaXOMKeHHs)) Cy6’eKTa 3BEPHEHHS Ta IHLIOI KOHTaKTHOI
iH(hopMaLii BUXIAHWIA NakeT [AOKYMEHTIB 36epiracTbCs MpPOTAroM TPUMICAYHOIO
CTPOKY B LIeHTpi, a MoTiM nepefaeTbCa A1 apXiBHOro 36epiraHHs.

85.Y pa3l KoM agMIHICTpaTMBHa MoC/Ayra HafaeTbCa  HEBIAKMAaAHO,
anMmiHicTpatop LleHTpy peecTpye iH(opmauito Npo pesynbTar po3rnsay crpasu B
XypHani (y naneposiii Ta/abo eneKTPOHHIA opmi), HeraimHo (OpPMYe BUXigHWIA
NakeT JJOKYMEHTIB Ta Nnepeaae moro cy6’eKToBi 3BEPHEHHS.

8.6. BignoBifasibHICTb 3@ HECBOEYaCHe  Ta  HEeHaleXHe  HajaHHA
afMIHICTPATUBHUX MOCMYr HecyTb CYO’eKTW HafaHHA TakuX MOC/yr Ta B MeXax
MOBHOBaXKeHb aAMIHICTPATOPW i KePIBHUK LIeHTpY.

8.7. B LleHTpi 36epiraetbca iHpopMaLis Npo KOXHY HafaHy afMiHICTpaTUBHY
nocnyry/cnpasy B rnaneposii ¢opMi: Komist 3asBWM Cy6’eKTa 3BEPHEHHS Ta iHLLI
[OKYMeHTU (Konii). Yci maTepiann cnpasu 36epiratoTbCA Y Cy6’eKTa HafaHHA
aMIHICTPaTUBHOI NOCNYTW. / JJ

Jloamnna IBAHCBKA



