YKPATHA

BAJIKIBCbKA MICbKA PALA
EOroAYXIBCbKOIro PANOHY XAPKIBCbKOT OBJIACTI

X cecig VIII cknnkaHHA

PILLEHHA

Bif 25 yepBHA 2021 poky Banku Ne361

Mpo BHeceHHA 3MiH 40 oN0XeHHA

Npo LEeHTP HajaHHA couianbHUX Mocnyr
BankiBCbKOT MICbKOI paan Ta 3aTBepPKEHHA
Oro y HOBIM pefakuii

Kepytounch crattamuy 26, 42, 59 3akoHy YKpaiHu «lMpo micue.e
camoBpsAAyBaHHA B YKpaiHi», piweHHaM IV cecii VIII cknnkaHHS BankiBCbKOT MICbKOT
paan Ne 79 Big 14.01.2021 poky «[1po 3aTBepAXeHHSA [10n0XeHHSA Npo LLeHTp HagaHHA
couianbHMX nocnyr BankiBcbKoi MicbKol pagn (i3 3MiHamu), PO3rAsHyBLWIW NUCT
LleHTpy HafaHHSA couianbHMX nocnyr BankiBCbKOi MICbKOT pagu Ta BpaxoBYHUU
BMCHOBKM TMOCTIAHOT KOMICIT 3 NMUTaHb OXOPOHM 340POB’S, COLiaNbHOr0 3axucTty
HaceneHHsa, OCBITU, KYNbTypu, MONOAI, (i3KynbTypu i CNOPTY, pernameHTy Ta
AenyTaTcbKoi eTUKN BankiBcbKa MiCbKa paja Bupiluunna:

1.BHecTM 3MiHM [0 T10NOXKEeHHA TMpo LUEHTP HafaHHA couiaibHUX nocnyr
BankiBCbKOi MICbKOI pagu LWWNAXOM BUKNageHHA NyHKTY 4 po3giny | «3ATAJbHI
MONOXEHHA» y HOBIN peaakuii HACTYNHOIO 3MICTY:

«NYHKT 4 LleHTp nignopsaakoBYeETbCA  YMpaBNiHHIO — couiafibHOro  3axucrty
HacefieHHs BankiBCbKOT MICbKOT pafgu. LIeHTp YTBOPHOETLCHA, PeopraHi3yeTbca Ta
NiKBILYETbCA BankiBCbKOK MICbKOK pajoto. LleHTp € npaBOHACTYMHUKOM YCbOro
MaiiHa, npaB Ta 060B’A3KiB TepuTOpia/IbHOr0 LEHTPY CcouianbHOro 06CnyroByBaHHS
(HagaHHA couianbHUX nocnyr) BankiBCbKOI PanMOHHOT AepXXaBHOT afgMiHicTpauil
XapKiBCcbKOT 06nacTi Ta BankiBCbKOro panoHHOro LEeHTPY couianbHUX Cnyx6 ansa cim’,
AiTen Ta monoAai XapKiBCbKoT 06nacTi»

2. 3atBepamTn MMONOXEHHA MPO UEHTP HafjaHHA couianbHMX nocnyr BankiBCbKOi
MICbKOT paau Yy NoBil pegakuii (40AaeTbCS).

3. OupeKkTopy UEHTPY HafaHHA couianbHUX nocnyr BankiBCbKOT MIiCbKOT pagn
(LWanosan Oner OnekcinoBu4) 3BepHYTUCS A0 CyO6’eKTa [ep>KaBHOT peecTpauii ans
3[INCHEHHS peecTpauinHuX Aiil B €EANHOMY [epXXaBHOMY PEeCTpi LL00 BHECEHHS 3MiH



[MoNOXeHHA NPO LUEHTP HajaHHA couianbHMX nocnyr BankiBCbKOi MICbKOI pagu
NAXOM BUK/aeHHA MOro y HOBIW pefakuii.

4. KOHTpONb 3a BMKOHAHHAM [aHOro pilleHHs MOKMacTW Ha MOCTINHY KOMICito
MICbKOT pagu 3 MUTaHb OXOPOHW 340POB’A, COLIANbHOrO 3aXWUCTYy HACENeHHsA, OCBITH,
KynbTypu, wmonogi® ™ LW, ~ &pn | Cnopty, pernameHTy Ta [enyTaTcbKOl EeTUKM
(BiTanin OT-10111

MicbKuii Banepin CKPUMHIYEHKO



SATBEPOXXEHO

PiweHHAa X cecii bBaHKIBCbKOT
MiCbKOT paau

VIII cknnkaHHSA

Bif 25 yepBHA 2021 poky Ne 361

MOJTOXXKEHHHA
NMpo LeHTpP HajaHHA couiasibHUX nocnyr
BankiBCbKOT MiCbKOT pagu
(y HOBI peaakuii™)
I. BATAJZIbHI MONOXXEHHHA

1 LUe TlonoxeHHA BM3Hayae OCHOBHI 3aBAaHHA, (QYHKUii, npaBa |
BIANOBIAANbHICTb LLEHTPY HafaHHA couianbHUX nocnyr BankiBCbKOi MICbKOI pagu
(pani - LleHTp), a TakoX B3aEMOBIAHOCUHM LleHTpy 3 iHWUMK Nigpo3ginamu
MicbKoi pagn. OpraHisauiliHo-npaBoBa (opmMa: KOMyHa/lbHa oOpradisauis
(ycTtaHoBa, 3aknag).

CKopoueHe HaliMeHyBaHHA - LleHTp coynocnyr BankiBCcbKoi M.p.

2. LleHTp € KOMMMEKCHMM 3aKiafoM COLianbHOro 3axuCTy Hace/leHHs,
CTPYKTYpHi abo BigoKpemseHi (TepuTopianbHi) Migpo3g4inn AKoro npoBagATh
couianbHy po60Ty Ta HadarThb couiasnbHi NOCAyrn ocobam/cim’am, SIKi Hanexatb
[0 BpasMBUX TPyn HaceneHHA Ta/abo mnepebyBaldTb Y CKAAAHUX >KUTTEBUX
obctaBuHax (gani - ocobu/cim’), NiLKOHTPONMIbLHUIA Ta NiA3BITHUIA MICbKiA pagi,
NignopsAKOBYETLCA BUKOHABYOMY KOMITETY paam, MiCbKOMY ro/fioBi, a B pasi 1Moro
BiACYTHOCTi 0C00i, L0 34iiCHIOE NMOBHOBaXXEHHS MICbKOIr0 rofIoBM Ta 3aCTYMHUKY
MICbKOrO TO0/0BM 3 MNUTaHb AiANbHOCTI BMKOHaBYMX OpraHis pagu 3rigHo 3
po3noainom 060B’A3KiB.

3. LleHTp Y CBOII AiaNnbHOCTI KepyeTbCa KOHCTUTYLIEKD Ta 3aKOHaAMW Y KpaiHu,
aktamu [pe3ngeHTa YkpaiHm Ta KabiHety MiHICTpiB YKpaiHM, Hakaszamu
MiHcoynonlTnkn, IHWUMKA HOPMaTUBHO-NPaBOBMMM akTamMu 3 MUTaHb HagaHHA
couianbHUX nNocAyr, a TakoX UMM [10N0XeHHSAM, fKe po3pob/ieHe Ha OCHOBI
TWUMOBOTO MOJIOXEHHS MPO LeHTP HajaHHA couiasibHUX MOCNyT.

4. LleHTp nignopsAKOBYETLCA YMPaBNiHHIO COLIaNbHOro 3aXUCTy HaceneHHA
BankiBCcbKOi MiCbKOT pagun. LIeHTp yTBOPKOETLCA, peopraHi3yeTbCsA Ta NiKBIAYETLCS
Ba/ikiBCbKOK MiCbKOK pafoto. LLeHTp € npaBoHACTYNHMKOM YCbOro MaiHa, npas
Ta 060B’A3KiB TepuTOpiasIbHOro LEeHTPY couianbHOro ob6cnyrosyBaHHA (HafaHHA
coyianbHMxX nocnyr) BankiBCbKOT paioOHHOT fepXXaBHOT agMiHicTpauii XapKiBCbKOT
obnacti Ta BanKiBCbKOro panoHHOro LEHTPY couianbHUX Cnyx6 ans cim’, fiTen
Ta Moniogi XapkKiBcbKoi 061acTi.

[iaNbHICTL UEeHTPY MNOBMHHA BIAMOBIAAaTU KpUTepiaAM [AiANbHOCTI HajaBauyiB
couianbHMUX NOCAyr.

5. MeToanuHuiA Ta iHpopMaLiiHWUiA CynpoBig AisNbHOCTI LeHTPY 3abesneuvye
XapKiBCbKNN 06N1aCHUIA LIEHTP coLlianbHUX CNyXo.



6. LleHTp € puanYHOK 0C060K0, Mae peecTpauidHi paxyHKM B opraHax
[epXaBHOro KasHayeictBa YKpaiHM, ne4vaTky i3 306paKeHHAM [ep)XXaBHOro
ep6a YKpaiHuW i CBOIM HaliMeHYBaHHSAM, KYTOBWUIA LWiTammn.

7. HKOpuanyHa agpeca LUeHTpy: YkpaiHa, 63002, XapkiBcbka 001,
BanklIscbkuid p-H, micTo Banku, Byn. XapkiBcbka, 6ygMHOK 32.

I1. SABAAHHA TA ®YHKUIT LEHTPY

]. OCHOBHMMMU 3aBAaHUMU LIeHTpY €:

NpoBefeHHA  couianbHO-NPOMINAKTUYHOT pPOobOTK, CNPAMOBAHOI Ha
3anobiraHHA nNOTpanisiHHIO B CKAafgHi >XWUTTEBI 0OCTaBUHW oOcib/cimen, SKi
HanexaTtb 40 BPa3IMBUX FPYn HacCeleHHs;

- HafaHHA ocobam/ciM’aM  KOMIMJIEKCY couiafibHUX MOCAYyr, SKUX BOHM
noTpebyoTb, BiANOBIAHO A0 Nepeniky Nocnyr, 3aTBepAXXeHoro MiHcounonituku, 3
MeTO MiHiMi3auil abo NofonaHHA TakMx 06CTaBuH.

2. LleHTp BiANOBIAHO 40 BM3HaYeHMX UMM [MONOXKEHHAM 3aBfaHb:

BMAB/AE OCI6/CIM’T | Befle X 006/IK;

NPOBOAUTL OLiHIOBaHHSA NOTpeb ocib/ciMein y couianbHUX MOCnyrax;

Hagae couianbHi mMocnyrn BiANOBIAHO 40 AepXaBHUX CTaHAAPTIB couianbHUX
MoCnyr;

Hagae fonomory ocob6am/ciM’aM Yy pO03B’A3aHHI X CcOWiaNbHO-NO6YTOBUX
npob6nem;

3abe3neyye couianbHe CYNPOBOMKEHHA MNPUAOMHUX CiMeRn i AUTAYMX
OyAMHKIB CiMeMHOro Tuny;

3abe3neyye couiaflbHMIA naTpoHaX oci6, fKi BigOynM nokapaHHs Yy BUAI
0bMeXXeHHs1 abo no3baBnieHHA BOMI Ha MEBHUI CTPOK, a TaK0X 3BiflbHEHWX Bif
nofanbloro BigbyBaHHA TakMX MoKapaHb Ha nigcrasax, nepefbayeHUX 3aKOHOM,
3a MOBIJOMNEHHAM CTPYKTYPHOro MNigpo3giny 3 NUTaHb COLia/IbHOro 3axucty
HaceneHHA BankiBCbKOI pailoHHOT AepXafaMiHicTpauii, 6epe y4acTb y poO6OTI
CNOCTEPEXHUX KOMICIH;

CKnafae nnaH peabinitayii ocobu, gka nocTpaxjana Big TOPrieai N0AbMU;

BHOCUTb BIAOMOCTI [0 PeecTpy HajaeayiB Ta OTPMMYBadiB couiafibHUX
nocnyr;

MPOBOAUTL MOHITOPM?Ir Ta OLIHKOBAHHA SKOCTI HajaHUX HUM couianbHUX
nocnyr;

CTBOPIOE YMOBW /19 HaBYaHHA Ta NiABMLEHHA KBaniikayii npayiBHMKIB, AKI
HagalTb couianbHi nocnyru;

B3aEMOJi€ 3 IHWMMKU Cy6’eKTaMW CUCTEMU HafaHHA couia/lbHUX Mocnyr, a
TakoX 3 opraHamu, YycTaHOBamu, 3aknagamu, QisuyHUMM  ocobamu
nignpueMusamKn, SKi B MeXaxX KOMMeTeHUil y BignoBigHIA afMiHICTpaTUBHO-
TepuTopianbHiA oauHMLI abo TepuTOpianbHil rpomadi HagawTb AONOMOry
ocobam/cim’am Ta/abo 34INCHIOTL X 3aXUCT;

IHpopMye HaceneHHs BankiBCbKOT MICbKOI TepuTOpianbHOI rpoMaan Ta
ocib/cim’i iHAMBIAYaNIbHO NPO MNepenik, 06CAr i 3mMiCT couiafibHUX MOCAYT, AKi BiH



Hajae, YMOBM Ta MOPALOK 1X OTPMMaHHA. IHQopmaLisa Ha nanepoBMX Ta IHLINX
HOCIIX MOBWHHA BMKNAAATMCA i3 3abe3rnevyeHHAM KOHTPacTy i po3mipy wpugry,
AKi JaBaTUMYyTb 3MOrYy BiJIbHO YMTaTK ii, 30Kpema ocobam i3 NopyLLUeHHAMMN 30pY i
TUM, WO NEPEMILLYIOTbCA Y Kpicnax KOMiCHUX.

I[Hhopmauia TakoX HafjaeTbCa Yy BUTNALI NUCTIBOK, OykKneTis, 6powyp, 3a
noTpeéu - i3 3aCTOCYBaHHAM penbeHO-KpPankoBoro wpudty (wpudTty bpains),
MOBOK, AOCTYMHOK [ANA PO3YMIHHA Ta 4YMTaHHA o0cobamMy 3 IHBaNiAHICTIO
BHaCNIAOK IHTENeKTYanbHUX NMOPYLUEHb.

BignosigHi matepiann po3MilytoTbCca B 3acobax MacoBOi iH(opmaLii, Ha Beb-
calTax CyO0’eKTiB, WO HafjatTb couianbHy nocnyry, iHWKUX iHopMauinHmux
pecypcax;

iHpOpMy€e HaceneHHs Npo CiMelHi opmMU BUXOBAHHA AiTel Ta NPOBOAUTH
MEPBUHHUIA  BIiAGIp KaHAMAATIB Yy MNPUAOMHI  GaTbKW, 6GaTbKW-BMXOBaTENI,
naTpoHaTHI BUXOBaTeri;

bepe yyacTb Y BM3Ha4YeHHI noTpeb HaceneHHA BankiBCbKOT MICbKOT rpomMagm y
couianbHUX nocnyrax;

rotye CTaTUCTMYHI Ta IH(OpMaLiiHO-aHaniTUYHI  MaTepiain  CTOCOBHO
HaZaHMX couiasibHMX nocnyr i npoBeAeHOl couianbHOT poboTu, fAKi  nofae
BIANOBIAHOMY CTPYKTYPHOMY Migpo3finy 3 nNuTaHb COLIaNbHOr0 3axXuUcTy
HaceneHHs BankiBCbKOT MiCbKOT paau;

3abe3nevyye 3axXMCT MepcoHanbHUX AaHUX OTPUMYBAYiB COLia/ibHUX MNOCNYr
BIANOBIAHO A0 3aKOHY YKpaiHu “T1po 3aXWUCT NePCOHaNIbHUX AaHNX”.

3. LleHTp Hapjae Taki couianbHi nocnyru: Aornag BAOMa, LEHHWIA [ornag,
AOrnsaf crayioHapHWin; NigTpMMaHe NPOXMBaHHA; collianbHa aganTauis; couiaibHa
IHTerpauif Ta peiHTerpayis; HagaHHsA NPUTYNKY; eKCTpeHe (Kpu30Be) BTPYYaHHS;
KOHCY/NbTYBaHHS; couianbHNi cynposig; npeacTaBHULTBO IHTepeciB;
nocepedaHMUTBO (Megiauin); couianbHa npoginakTuka; HaTypasbHa AONOMOra;
IHhOpMYyBaHHSA; IHWI nocayru.

4. llocnyrm HafjatTbCA LUEHTPOM 3a MiCLeM nNpoXXunsaHHs/mepebyBaHHS
ocobu/cim’i (Bgoma), y MpUMILEHHI Hajaeaya couiasbHMX MOCAyr, 3a MiCLem
nepebyBaHHA o0co6M/CiM™I no3a MeXamy nNpUMILLEHHS HadaBaya couiabHUX
nocnyr (3okpema Ha Bynuui).

[na HajaHHAa couianbHUX MOCAYTr Yy LEHTPI YTBOPHKTLCA TaKi CTPYKTYPHI
nigpo3ainu (BigaineHHs):

- BigfineHHa couyianbHOT pob6oTn (MpoBeAeHHA couianbHOT pobotn 3
ocobamu/cim’amu, 30Kpema iH(hopMaLinHO-NPOCBITHULbKA, couianbHo-
npoinakTnyHa poboTa, OLUiHIOBaHHA NOTPeb ocib/cimein y colianbHMUX nocnyrax,
opraHizauis HagaHHa M couiaflbHUX TMOCAYr LWASXOM BEeAEHHA BUNAaAKy,
MOHITOPUHI HafaHHA couiaibHUX MOCAYr LEHTPOM, coLuiafibHe CYNpOBOLXKEHHSA
NPUAOMHUX CiMeN | ANTAYMX OYAMHKIB CIMEMHOro TuUny, couianbHWUIA NaTpoHax
0cCib, AKi Bigbynu nokapaHHsa y Buii obmexeHHs abo no36aBneHHs BONi Ha NEBHUN
CTPOK, @ TaKOXX 3BI/IbHEHUX Bif NOAANbLUOIO BifbdyBaHHA TaKMX NOKapaHb);

- BiffiNeHHA couianbHOro cynposogy cimei/oci6 (couianbHWn Cynposij
cimeli/ ocib, aki nepebyBalTb Yy CKNaAHUX XUTTEBUX 0BCTaBMHAX, 3a MiCLEM 1X
npoXnBaHHA/NepebyBaHHSA);



- BigAiNIeHHA HaTypanbHOT Ta rpowoBol AONOMOrn (HagaHHs HaTypanbHOT Ta
rpowoBsoi fgonomorn (NPoAYyKTU XapyyBaHHfA, npeAMeTV i 3acobu ocobuctoi
ririeHn, caHiTapHoO-TIrieHiyHi 3acobw Ans NpubupaHHA, 3acobu pornsgy, opasr,
B3yTTH, IHWI npegMeTM nepliol HeoOXiAHOCTI, oOpraHisayis xapyyBaHHS,
3abe3neyeHHA nMaaMBOM TOWO) ocobam/cim’am, fKi MepebyBaldTb Y CKNagHUX
XUTTEBUX 0O6CTABUHAX);

- BIgAiNeHHA couyianbHOT gonomoru BAoma (HagaHHA couianbHUX nocnyr
AOrNagy BAoma).

- BiffiNeHHA HajaHHA couianbHUX NOCNYr B YMOBax AEHHOro nepebyBaHHA
(HagaHHA npoTAroMm AHA AiTam/ocob6am 3 iHBaNigHICTIO, rpomagsaHaMm MOXW/Ioro
BIKY, Y SIKUX HemMae MegM4YHUX NPOTUMOKasaHb AN nepebyBaHHA B KOJIEKTMBI,
couianbHUX MNOCNYr [eHHOro Aornsgy, couianbHol aganTtayil, couiasbHOI
peabinitTauii Ta IHWMX coWianbHUX MOCNYr 3 MeTOK YCYHEeHHA O0OMeXeHb
XUTTELIANBHOCTI);

- BIAAINEHHA HafaHHA couiafibHMX nocnyr B ymMoBax Linofo6oBOro
nepebyBaHHA/MPOXNBAHHA (HafaHHA couianbHUX NMOCNYT CTalioHapHOro Aornsaay,
NiIATPUMAHOrO MPOXWBAHHA, ManiaTUBHOrO AOrnagy, MPUTYNKY TrpomagsHam
MOXWUIOro BIKY, ocob6am 3 iHBanigHICTIO, ocobam, AKi NOTPebyloTb MnaniaTUBHOI
fonomoru, 6e340MHMUM Ta IHWWUM BPa3/IMBUM FpynamM HacefieHHs).

3a3HauyeHi CTPYKTYpHI Migpo3ginv yTBOPKKTLCSA 3a PilUEHHSAM BMKOHABYOro
KOMITeTYy BankiBCcbKOi MICbKOT pajgn 3 ypaxyBaHHAM MoOTped Yy couiaibHUX
nocnyrax BankiBCcbKoi TepuTopiasibHOT rpomaan.

CTPYKTYpPHUIN Nigpo3ain 040N0E KepiBHMK, SKOr0 MpuU3Hayae Ha nocagy Ta
3BINIbHAE ANpeKTOp LieHTpy.

[MONOXEHHA NP0 CTPYKTYPHI  NiApO34inM  LEeHTPY  3aTBEpPAXKYHTbCH
AVPEKTOPOM LEHTPY Ta NOrokyrTbcAd BankiBCbKMM MiCbKUM TO/10BOIO.

1. MPABA UEHTPY
1, LleHTp ma€e npaso:
- CaMOCTIMHO BM3Ha4aTu opmMu Ta MeToaM poboTu;
nojasatm [0 OpraHiB fAepXaBHOI Bnagnm Ta OpraHiB  MiCLEBOro
caMOBpsAfYyBaHHA 3annTW Ha iHopMauito, HeobXiAHY ANnA opradisayil HafaHHS
couianbHMX NOCnyr;

- yTBOpOBaTK PobOYI rpynu, MynbTUAUCUUNNIHAPHI KOMaHAW I3 3anyyeHHAaM
npeAcTaBHUKIB YCTaHOB, 3aKnafiB, opraHisauiii TOWO, SKi B MeXax KOMMeTeHUil
HafalTb 40NOMOry ocobam/cim’am;

- 3a/y4yaTuM Ha [AOroBipHIN OCHOBI MNigNpPUMEMCTBa, YCTaHOBW, oOpradisauil,
(hi3n4HMX 0Ci6, BOMNOHTEPIB [0 HaAAHHA couiasbHMX NOCAyr y nigposginax
LEHTPY;

- 3a/lyyaTu TrpoLOBI KOWTW Ta IHWI pecypcn (NOACHKI, MaTepianbHi,
iHpopMaUiinHi ToWL0), HEOOXiAHI AN HaflaHHS coLlianbHUX NOCNYT.

2. LleHTp npoBaguTb AIANbHICTL 33 MNPUHUMNAMW  HegUCKPUMI Hauil,
AOTPUMaHHA npas /OAWHW, NpaB AUTMHU Ta npaB ocCi6 3 iHBaNiAHICTIO;
rymaHiamy; 3abesrnedyeHHs pIiBHUX NpaB Ta MOX/UBOCTEN XIHOK i YOMOBIKiB;
noearM A0 YecTi Ta TIAHOCTI; TONEPaHTHOCTI; 3aKOHHOCTI; couianbHOI



cnpase/rNMMBOCTI; AOCTYMHOCTI Ta BIAKPUTOCTI; HeynepeaXeHOCTi Ta 6e3MeyYHOCTI;
A06POBINLHOCTI; IHAUBIAYaNbHOTO MiAXoAYy; KOMMNEKCHOCTI; KOHMiAEHLIAHOCTI;
MaKCUMasibHOT e(EeKTMBHOCTI Ta MPO30POCTI BUKOPUCTAHHA  HajaBavyamu
couianbHMUX NOocnyr 6 LKETHUX Ta IHWKUX KOWTIB; 3a6e3neYeHHss BUCOKOro PiBHS
AKOCTI couianbHUX MOCAyr.

IV CTPYKTYPA TA OPITAHI3ALIA POBOTU LEHTPY

l. CTpykTypa Ta uyucenbHWin  cknag LieHTpy  BM3Ha4vaeTbCs
3aTBEPIKYETLCA PO3NOPALXKEHHAM MICbKOro ro/ioBM 3rigHo TUMNOBMX LWITATIB.
2. LLeHTp 040/1t0€ AMPEKTOP, KO0 npu3Havae Ha nocagy (Ha KOHKYPCHiIi
OCHOBI 3a KOHTPaKTOM) Ta 3BifIbHSI€ 3 NOCaAN MIiCbKMWIA T0N0Ba .

3. AnpeKkTop LeHTpPY:

- opraHi3oBye po6OTy LEHTPY, MNepcoHanbHO BIi4MOBIAAE 3@ BUMKOHAHHA
3aBAaHb LIeHTPY, BM3navae CTyMiHb BiANOBiAaNIbHOCTI NpauyiBHUKIB;

- 30INCHIOE KOHTPO/b 3a MOBHOTOK Ta AKICTH HajaHHA couianbHUX nocnyr
ocobam/cim’aM BigNOBIAHO 4O AepXXaBHUX CTaHAapPTIB | HOPMaTUBIB;

- 3a6e3Meyye CBOEYaCHe NofaHHA 3BITHOCTI NPO PobOTY LEHTPY;

- 3aTBePAKYE MOJMIOXKEHHA MPO CTPYKTYPHI Nigpo3ainu;

- 3aTBEPAKYE NOCafoBi IHCTPYKUiT NpaLiBHUKIB;

- NpU3Hayae B YCTaHOB/IEHOMY TMOPSAKY Ha Mocagu Ta 3BifIbHSE 3 Mocaj
npawiBHUKIB;

- 3aTBepKY€E MpaBuna BHYTPILWHbLOrO Po3nopsaAKY LEHTPY Ta KOHTPOIOE 1X
BUKOHAHHS;

- BMAAE BIANOBIAHO [0 KOMMETEHLIT HaKa3n Ta PO3MNOpsAm>KeHHs, OpraHizoBye
ra KOHTPONOE TX BUKOHaHHS;

- YKNafiae AOroBopu, Aie Big iMeHi LEeHTPY i NpeAcTaBnse MOro iHTepecu;

- PO3MOpPALKAETLCA KOLWTAMU LEHTPY B MeXXax 3aTBepAXKeHOro KOWTOopucy;

- 3abe3neyye (IiHAHCOBO-rocnoAapcbKy AiANbHICTb LEHTPY, CTBOPEHHSA Ta
PO3BUTOK MaTtepiasibHO-TEXHIYHOT 6a3u A1 MPOBeAeHHA KOMIJIEKCY 3axO0AiB i3
HaflaHHS couiaflbHMX nocnyr ocob6am/cim’aMm, y TOMYy uducni  3abe3neyvyeHHs
aBTOTPaAHCNOPTHMMK  3acobamu, cneyianbHUMKU 3acobamu  gnsa  pornsagy i
CcaMo06CNyroByBaHHS;

- 3a6e3neyye nNpoBefeHHs artecTayil npauyiBHUKIB B MOPAAKY, BU3HA4YeHOMY
3aKOHO/aBCTBOM, Ta CNpuUAe NiABULLEHHIO TX KBasidikayir;

- BXMBae€ 3axofiB N5 NOMiMNwWeHHA yMOB npayi, 3abe3rnevyeHHs LOTPUMaHHS
npaBun OXOPOHW npayi, BHYTPIWHLOrO TPYAOBOro PO3MopsaAKy, CaHiTapHOT Ta
MOXEXHOT 6e3rneku;

- 3[1iINCHIOE IHLWIi NOBHOBaXXEHHS, nepeabdayeHi 3aKOHOAaBCTBOM.

4. YMOBM onnatuy npaui, TpuBanicTb poboyoro yacy ta BignycToK npawiBHUKIB
LLleHTPY BCTaHOB/OOTLCA BiANOBIAHO A0 3aKOHO4aBCTBaA.

5. CouiasibHi nocnyrn HagarTbCA LEHTPOM 3a PaxyHOK GHOKETHMX KOLUTIB, 3
YCTaHOB/IEHHAM AW epeHLiioBaHOT Niatyv 3anexHo Bif AOXo4y OTpMMyBaya
couianbHUX nocnyr abo 3a paxyHOK OTpMMyBaya couianbHUX Nocnyr/TpeTix ocib.

Ta



Po3Mip nnatm 3a colianbHi  MNOCNYrM BCTAHOBMOETbCS  LEHTPOM Y
B3HAYEHOMY 3aKOHO/1aBCTBOM MOPSA/AKY i 3aTBEPAXKYETLCS AOr0 AVPEKTOPOM.

KowTn, WO HagxoAsTh Bif HagaHHs MAATHUX CcOLianbHUX  NOCAyT,
BUKOPWCTOBYHOTbCS B YCTaHOB/IEHOMY 3aKOHOAABCTBOM NOPSKY.

6. MigcTaBoto And HafaHHA colianbHUX MOCAYT €:

- Hanpas/ieHHA 0cob6u/ciM’i ons OTpMMaHHSA couianbHUX NOCNYr, BUAAHE Ha
nigcrasi BiAMOBIAHOIO pilIEHHS CTPYKTYPHOro NiAPO3A4iny 3 NUTaHb couiasibHOro
3aXUCTYy HacefieHHA BankiBCcbKOi MiCbKOT paau;

- pe3ynbTaTh OLIHIOBAHHA NOTPe6 ocobu/ciM™ y colianbHUX Nocnyrax;

- CAMO3BEepPHEHHS.

PilLeHHA CTPYKTYPHOro Migpo3Ainy 3 NuTaHb COLiaNbHOro 3aX1CTY HaceneHHs
BankiBCbKOT  MiCbKOT paguM npo HajgaHHA nocnyr ocobi/ciM’ npuimaeTbea
BiANOBIAHO A0 lMopsAAKy opraHisayil HagaHHA couianbHUX NOCAYT, 3aTBEPAXKEHOTO
KabiHeTom MiHICcTpiB YKpalHu.

7. LleHTp 3a6e3neuye ans npayiBHUKIB, AKi HaJalTb couiaibHi NOCNYTK:

CTBOPEHHSA HaNeXHUX YMOB AN npoecinHoi fisnbHOCTi (y Tomy 4uchi
nigBuLLLEHHA KBanidikayii, cynepsisii);

NpoBefeHHA NPOQiNaKTUYHOro MeANYHOI0 Ornsagy;

3aXUCT NpoMeciinHOT 4yecTi, TrigHOCTI Ta pAinoBOI penyTauii, 30Kpema B
CYZOBOMY MOPAAKY;

HaZlaHHA creyianbHOro oAAry, B3yTTH, IHBEHTapro, Benocunefis, MPOI3ZHUX
KBUTKIB ab0o BMNNaTy rpowwoBOi KOMMNeHcauii 3a X npuabaHHs BignoBiAHO A0
HOPM, 3aTBepP>KEeHNX 3aCHOBHUKOM;

CTBOpPEHHA 6e3nevyHMX yMOB npau,

8. BefeHHs ginoBoAcTBa, 6YXranTepCcbKoro 06/iky Ta CTaTUCTUYHOT 3BITHOCTI
Y LEeHTpPi 34iNCHIOETLCA BiANOBIAHO 40 3aKOHO4aBCTBA.

9. KOHTpO/Mb 3a A0AepXaHHAM LeHTPOM BWMMOr 3aKOHOAABCTBa Yy cdepi
HaflaHHA couialbHMX Nocnyr 34INCHIOETLCS B MOPSAAKY, BU3HaYeHOMY KabiHeTom
MiHICTpPIB YKpaiHu.

V. IHAHCOBE TA MATEPIAJIbHO-TEXHIUHE
3ABESIMNEYEHHA LULEHTPY

1 YTpuMMaHHS LeHTpYy 3abe3neyyeTbCcs 3a paxXyHOK KOLWTIB, nepeabavyeHux y
MICbKOMY OIOKeTi, a TaK0oX 3a paxyHOK IHWUX [Kepen, He 3ab0pOHEeHUX
3aKOHO[aBCTBOM.

2. LleHTp BoOnofie Ta KOPUCTYETbCA MarHOM, fKe nepefaHo MOMYy Ha Mpasi
OMnepaTMBHOIO YMnpaBiHHA OpraHoMm, WO WOoro YTBOPUB, HPULNYHUMK Ta
(isnyHUMK ocobamu, a TaKoXX MalHOM, NPUAGaHMM 3a PaxyHOK 3 iHWMX [Kepen,
He 3a60pOHEHMX 3aKOHOLaBCTBOM.



LleHTp mae npaBo Ha npuabaHHA Ta OpeHAy 06nagHaHHA, Heo6XigHOro Ans
3abe3neyvyeHHs (DYHKLiOHYBaHHA LEHTPY.

3. 3aCHOBHUK 3abe3neyye CTBOPEHHS Ta PO3BUTOK Y UEHTPi HeobXigHoi
mMaTtepianbHO-TEXHIYHOT 6a3n, B TOMY YMCAi BiANOBIAHICTb NPUMILLEHb CaHiTapHO-
FrieHiYHMM, OyfiBe/IbHUM | TEXHIYHMM HOpMaMm, BMMOram MOXXeXHOoT 6e3nekun Ta
IHLWMM HOpMaMm 3rifHO i3 3aKOHOAaBCTBOM.

4. Ons oci6 3 iHBanigHICTIO Ta IHWWX Manomob6ifibHUX TpPyn HaCeNeHHS
LEeHTPOM B YCTaHOB/IEHOMY MOPAAKY 3abe3neyyroTbCA Ha/leXHi YyMOBM A4
BIIbHOrO AoCTyny Ao OygiBens 3aknagy Ta npuMilleHb 06CNyroByBaHHS,
Oe3nepewlKOAHOro nepeMilleHHA MPWAEeraow [0  3aknagy TepuTtopielo  Ta

BCepeauHi OypiBenb, CBOEYACHOr0 OTPMMaHHA iHopmauii, fkKa Aonomarae
OpiEHTYBaTUCA B MPOCTO

CekpeTap pagu Nwgmuna IBAHCbKA



